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A.H. ymuiao

BBIABJIEHUE KJIIOYEBBIX PEG®JEKCHUBHBIX
COCTABJISIOIIAX MTPOIECCA IPUHATHUSA PEIIEHA
IHOTPEBUTEJISAMMU IIPU NPOSABJIEHUU CTAAHOI'O
HOBEJAEHUSA HA PBIHKAX CBBITA ITPOAYKIINHU

CragHOCTB MpHCYLIa YeJIOBEKY Kak OMOJIOrHYECKOMY CYILECTBY,
U ee MPOSIBICHUs BCTPEUAIOTCS BO BeexX cepax >KU3HU, B TOM YHUCIIE B
9KOHOMHKE. [IpOsBICHUS CTaTHOTO MOBEACHMS MOTPeOUTENEH MOXKHO
HaOII0aTh Ha TPUMEPE MAaCCOBOTO U3BSITUS BKIAJOB U3 OAaHKOB IPH
BO3HUKHOBEHHUHU OMPIKEBBIX My3bIpeil Ha (UHAHCOBBIX PHIHKAX, CTUXUI-
HBIX TIOKYIOK IOJ BIHMSHUEM DPEKJIaMHBIX CTHMYJOB B Mara3uHax —
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«UYepnas natHuna» u T.10. [log cTagHpIM OBecHIEM OTpeOUTENeH Ha
pBIHKax cOBITa MPOAYKINUK OyAeM IMOHIMATh TaKOE ITOBEICHHUE, TIPH KO-
TOPOM Pe3yIbTaT IPUHATHUS PEMICHHUS O IIOKYIKE TOBapOB (popMupyercs
Ha OCHOBE MPPANMOHAIBHBIX CYKICHUI M OPUEHTHPOBAH Ha TMOJpaka-
HUE TIOBEJEHHUIO aBTOPHTETOB WM MpPeoOiafaromeMy OOJBIIMHCTBY
OCTJIBHBIX MMOTPEeOUTEICH.

B nenom noBenenne motpeduTens ABIsETCA BaXKHEHIINM (HaKTo-
pPOM, BIUSIONIMM Ha BECh PHIHOYHBIM MEXaHW3M. BBIMONHSAS COBOKYII-
HOCTB JICHCTBUH, HAIPABJICHHBIX Ha 00€CIIEUCHUE JOCTIKEHUS OIpeie-
JICHHBIX COOCTBEHHBIX IIeJIeH, MTPOU3BOANTEIh OCYIIECTBISCT yIIpaBiie-
HHE TMOBEJCHUEM MOTpeOuTeNs. be3 BO3MOXKHOCTH ympaBlieHHS CTaj-
HBIM ITOBEICHUEM NOTPEOUTENS TPOU3BOAUTENh HE CMOXKET, HAIPUMED,
MPOTHO3UPOBATH CIIPOC HA PHIHKE, ONTUMU3UPOBATH MPOJAXKH TPOTYK-
TOB KOMIIaHWH, pabOTaTh HaJl MOBBIIICHUEM YIOBICTBOPSCHHOCTH TIOTPE-
ouTtenei u T.1., 3HAYUT, aAKTyATLHBIM OCTAETCS TIOCTPOCHHUE MOJICITH Me-
XaHW3Ma YIPaBJICHUS CTAJHBIM TIOBEJCHHUEM IMOTPEOUTENs HA PHIHKE
cOBITa TTPOTYKITHH.

YmpapneHue MoBeICHNEM MOTPEOUTENS KaK HHIANBUIYYyMa TaKKe
Mpe/InoJiaraeT 3HaHNue U UCTIOIh30BAHNE IICUXOJIOTMYECKUX MEXaHIU3MOB
(hopMupoBaHUS TE€X WM WHBIX MOTPEOUTENHCKUX pelieHni. BrnusHue
peasbHOM CUTYaIlul Ha MBIINIEHUE U TIOBE/IEHNE YYACTHUKOB U BO3/IEH-
CTBUE UX MBIIIJICHHUS ¥ TIOBEJCHNS Ha Pa3BUTHE CUTYAINH, YIaCTHUKAMHU
KOTOPOW OHU SIBJISIFOTCS, B JINTEPAaType UMEHYyeTCs Kak pedieKCHBHBIN
nporecc [1]. B pabore [2] o6ocHOBaHa 11en1ecO00pa3HOCTh TPUMEHEHUS
pehACKCUBHOTO MOAX0/IA K YIPABICHUIO CTAIHBIM MTOBEICHUEM MOTpPE-
OuTencii Ha peIHKaX COBITA MPOTYKITHH.

AKTyaJIbHOCTh UCCIICIOBAaHUI B 00JIACTH MOBEICHUS MOTpeOUTE-
Jieii OBIJIO MOTYEPKHYTO HAYYHBIM cOo00ImecTBOM BpyueHrneM HoOernes-
ckoii mpemuu B 2017 roy cienuanucTy 1Mo NOBEACHUECKOU SKOHOMUKE
Puuapny Tanepy. Cpeam COBpEMEHHBIX HCCIIENOBATENEN BOMPOCH!
yIpaBJIeHUS CTAJAHBIM TOBEACHHEM MOTpPeOUTENel TaKkKe paccMaTpH-
BaeT B cBOMX padorax M. BopornoBumkwuii [3-5]. OnHako Ha CeToaHSII-
HUI JIeHb MHOTHE BOTIPOCHI, CBSI3aHHBIE C METOIaMH U MOJIETISIMH yTIpaB-
JICHWSI CTAJHBIM TTOBEACHHUEM JIJISl €T0 MPAKTHIECKOTO PErYINPOBAHUS U
MPOTHO3MPOBAHUS CIIPOCAa HAa MPOAYKIMIO, OCTAIOTCS HEIOCTaTOYHO
M3yYEeHHBIMU.

L]envio cTaThy ABJISIETCS BBIABIECHUE KITIOYEBBIX COCTABIISIOIINX
pehICKCUBHOTO YIIPaBIICHUS CTaIHBIM IOBEACHUEM IOTPEOUTENs Ha
pBIHKaX COBITa MPOIYKIMU I TIOCTpOSHUs (PyHKINH pedIeKCUBHOTO
BEIOODA.
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MeTomonoru4ecKoil OCHOBOI TaHHOTO HCCIICAOBAHMS SIBIISIOTCS
paboOTHl OTEYECTBEHHBIX M 3apyOEIKHBIX YUCHBIX B 00JIACTH ITOBEIECHUS
notpedureneld. MeTomamMu ucciieJOBaHNs BRIOpPaHbI aHAN3, CHHTES, Jle-
IYKITAS 1 hopMalTA3aIius.

Brigenum aTarbl, KOTOpbIe MOKyIaTeIh IPE0I0JIEBAET B ITpOIIecce
MIPUHATHUS PEIICHUH O MOKYTIKE TOBapa:

1. Bo3uukHOBEeHHE MTOTPEOHOCTH/ KETTAaHUSI.

2. Coop mHbOpMAITHH.

3. ComnocraBienue nHPOPMALIUH C KPUTEPUSIMH BBIOOpA.

4. IlpussTre peueHus.

5. Peanusauus pemeHus.

OO0b19HO OTPEOHTENDb MOCIE0BATENBHO MPE0J0TIEBACT BCE MAThH
9TaIoB MpoLecca, OAHAKO IPU COBEPLICHUN MOBTOPSIOMINXCS MTOKYIIOK
OH MOJKET MPOITyCKaTh 3Talbl cOOpa HHPOPMAIMH U €€ COMOCTaBICHHS
C KPUTEPHUSIMH BBIOOPA.

st Toro 4To0BI MaTEMaTUUYECKU MPEACTABUTH MOBEJCHUE MTOTPE-
OuTelns B TIpoliecce MPUHATHS PEIICHHs, 00paTuMcs K anreope pedirek-
cuBHBIX Mogeneit B. Jledespa [6; 7], KOTOPYIO UCTIONB3YIOT IJISl OTIHICA-
HUS TIOBEACHHS areHTOB pe(pIeKCHBHBIX B3aUMOJEIHCTBHH, IMpolecca
MIPUHATHUS PEIIEHUH U MPOIecCOB pedIeKCUBHOTO yIpaBieHus. BeposT-
HOCTh TOTO, YTO MOTPEOUTENb B TPOIECCEe MPUHATHS PEIIeHUs O TOo-
KYIIKE COBEPIIUT BBHIOOP B MONB3Y CTaTHOTO MOBEIEHHS, MOXKHO BBIpa-
3UTH C MIOMOIIBIO pedICKCUBHON MOeH OHUIoIsIpHOTO BEIOOpa B. Jle-

thespa [8]:

X = [ (x1,%2,x3), (1)
T7e X1,Xo,X3€ [0;1] — BepoaTHOCTH BO3IEHCTBUS ONpEACICHHBIX (ak-
TOPOB Ha MOTPEOUTENSI B POLIECCE MPUHATHS PELICHUS O TOKYIIKE.

YcTaHOBUM (PaKTOPBL, KOTOPBIE B IPOLIECCE IPUHSTHUS PELICHUS O
MOKYIKE JOJDKHBI CpaboTaTh, YTOOBI MOTPEOUTENb MPOSBUII CTAIHOE T10-
BeaeHue. [[ns 3Toro npoaHaau3upyeM ocOOCHHOCTH MPOSIBICHUS CTal-
HOTI'O TIOBEJICHUS Y YeJIOBEKa KaK OMOJIOrMUECKOro CyLecTBa U IOTPeOu-
TeJIs KaK areHTa 3JKOHOMUYECKOM CUCTEMBI.

OnuH U3 IEPBBIX TEOPETUKOB Ticuxooruu Macc . JIebon [9] mo-
Jarajl, YTo Kak TOJIBKO JKMBBIE CYIECTBA COOpaHbl BOEAUHO B OIpeEe-
JIEHHOM 4HCJIe, BCE PaBHO OyZb TO CTa[0 XHUBOTHBIX I YEIOBEUECKasI
TOJIIIa, OHM MHCTUHKTHBHO CTaBsT ceOs MOJ aBTOPUTET «BoXKaka». B
TOJIIIE IPOMCXOAUT CHUKECHUE YPOBHS HHTEIUIEKTA, 1alaeT OTBETCTBEH-
HOCTb, CAMOCTOSATENBHOCTh, KPUTHYHOCTb, UCUE3AET JIUYHOCTh KaK Ta-
KOBasl.
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C. bukxuannanu [10] Taxxe 0003HaYMI TPOLECC UIMUTHPOBAHUS
MOBEICHUS OKPYXKAIOIINX, KaK U Mpoliecc MHOOPMAIIMOHHOTO KacKaia B
ciTy4ae, eCiM HHINBU OPUEHTHUPYETCS Ha OOJIBIIYIO TPYIITY JIFOIEH, KaKk
CTa/IHOE TTOBE/ICHHE.

ABTop KoHTIenIH cTagHoCTH B. TpoTTep [11] cunran, uto craz-
HBIA WHCTUHKT MPUCYII YETOBEKY TakK ke, KaK M IPYTHM BHJIaM JKHBOT-
HBIX. bHOTOTHYECKH CTaIHOCTh €CTh aHAJIOTHS M MPOJ0DKEHHE MHOTO-
KIJIETOYHOCTH, BBIPAXKEHUE CKIOHHOCTH BCEX OJHOPOAHBIX JKHUBBIX CY-
HIECTB K COETMHEHUIO BO Bce Ooiiee KpynHble enHCcTBa. OTaeIbHBINA HH-
JIUBUJI YYBCTBYET ce0sl HE3aBEPIICHHBIM, €CIIM OH OfuH. CTaaHbINA WH-
CTHHKT 110 TpoTTepy — HEUTO MEPBUYHOE U HEPA3IIOKUMOE.

3. @petin [12] cuntan nposiBIEHUEM CTAIHOCTH UACHTU(UKAIIUAIO
YeIIoBeKa C JPYTMMHU WHAMBHIYYMaMH M CTPEMIICHUE K COI[HAILHOMY
paBeHCTBY mepen oOmuM aBTOpuTeToM. CTaJHBI WHCTUHKT, TIO €ro
MHEHHUIO, — 3TO MIEPEPOKICHHAS opMa BpakIcOHOM yCTaHOBKH K OKpY-
JKAIOMIMM — 3aBUCTH. [[pOTUBOMONIONKHBIM CTaJHOMY WHCTUHKTY SIBJISI-
eTcs OTUyXAeHHe, KoTopoe 3. @peii] Ha3bIBaI OTKPBHITHIM IPOSIBIEHUEM
BPaXJIEOHOCTH K COIMATIFHON KyIbTYpeE.

Connansaerii icuxosor JI. dectuHTep, aBTOP TCOPHH KOTHUTHB-
HOT'O TMCCOHAHCA, TOBOPHJI O TOM, UTO YEJIOBEK, B TOJIOBE KOTOPOTO O~
HOBpPEMEHHO XHUBYT JBE MPOTHBOpEUAIE APYT APYTY HUiew (0aHa coO-
CTBEHHas, a Apyras — Ta, KOTOPYIO OH HAOIIOAAeT 10 MOBEIECHUIO JIPY-
TUX), UCTIBITHIBACT TUCKOM(OPTHOE TyBCTBO W faxe crpecc [13]. Uem
CWJIbHEE pa3HUIlA BO B3IJISAaX MEXIY WHAMBHIOM M OOIIESCTBOM, TEM
pe3ue auccoHaHc. YenoBeK CTpEeMHTCS MOHHU3HTH YPOBEHb CTpecca U
MPUNATH K OJHOM uee Iu0o myTeM Moau(UKaINKi CBOMX MIEPBOHAYAIE-
HBIX YOEXKICHUH, 1100 OTBEPTHYB TO, YTO UM MPOTHUBOpeunT. [Ipu 3TOM,
MOCTYTIast Bpa3pe3 CBOUM JIMYHBIM YOSKICHUSIM U CIICTys 3a TOJIIOM, Ye-
JIOBEK CTapaeTcs yOeauTh ceOs B IPaBUIBLHOCTH PEIICHHS U ONPABIATh
CBOH MOCTYIOK.

IIcuxomor A. AdanackeB B cBocH (PpyHmaMeHTaIbHOU paboTe O
THTIOJIOTHH JTUYIHOCTH [14] oTMedan, 94To Hanboee oaIBeP KCHBI BIIHSI-
HUIO TOJIIIBI JIWIIA C OTIPeeNICHHBIM HIU3KUM TIOJIOKEHUEM BOJIH, K KOTO-
pPBIM OTHOCATCS 6 U3 24 BO3MOXKHBIX ITcuxoTurioB. CoriacHo A. Adan-
ChEBY TaKH€ TUITBI IUTHOCTH TAKXKE SBISIOTCS MHTPOBEPTAMH TI0 THIIO-
norun K. FOnra.

Hogoe nccnenoBanwue, mpoBeaeHHOE AeKaHOM (paKyIbTeTa MCUXO-
norun HMY BIID B. KmrouapessiM 1 ero komneramu u3 lIseiinapun
[15], namo oTBeT Ha TO, KAKKE MPOLECCHl B MO3TE OTBEYAIOT 32 OTKa3 OT
CaMOCTOSITETTLHOTO PEIICHHUS B TI0JIh3Y «CTAHOTO TIOBEJACHUS». Y YCHBIC
CZICNIAJIA BBIBOJI, YTO YEM MEHEE SMOIIMOHAIEHO YEJIOBEK BOCITPHHUMACT
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UMEIOIIUECS Y HEro COOCTBEHHBIC NAHHBIC, TEM BBIIIE BEPOSTHOCTD
TOTO, YTO OH OyZeT PYKOBOJICTBOBATHCSI MHEHUEM JIPYTHX.

Bormpoc nposiBieHust cTagHOTO OBEASHHS B 9KOHOMHUKE BIIEPBEIE
nogaumMaeT T. Bebnen [16] Ha mpuMepe IMUTHPOBAHUS YICHAMH TIOBE-
JEHUS IPYTHX WIeHOB 0ojiee BRICOKOTO cTaryca. Mim ObUI0 BBEIEHO TO-
asatue «oddexra dpyprona ¢ opkectpom» (Bandwagon effect). @ypron ¢
UTPAIOIINMH MY3bIKAHTaMHU H COTIPOBOXKAAEMBIH TOJITONW OBLIT aHAIOTOM
st onucanus d(QexTa yBenuueHus Crpoca Ha TOBap, MPEANoYTeHNE
KOTOPOTO MOTPEOHUTENISIMU pacTeT ¢ pOCcTOM IieHbI. JKenaHue KynuTh TO-
Bap 0OBACHSUIOCH HE MAKCHMH3aIMEeH MOJIE3HOCTH OT Ka4eCTBEHHBIX Xa-
PaKTEepPHUCTUK TOBAPOB U IICHEI, a )KeJTaHHEM UHIIMBUIA COOTBETCTBOBATh
OpPEANOYTEHUSM U, CIEA0BATENbHO, MOTPeONeHuIo Apyrux mojeit. To
€CTb KaK TOJIBKO MPOAYKT CTAHOBHUTCS MOIMYJISIPHBIM, BCE OOJIbIIIE TIOACH
CTPEMSITCS TIONACTh B TPEHA U TOKE KYITUTH €ro.

A. Banepxu [17] cuutan, 4To 4eI0OBEK, HEYBEPEHHBIN B TOCTOBEP-
HOCTH UMeEIOLIeics y Hero HH(popMaIiy, HaunHaeT HaOII0AaTh 3a ITOBe-
JIeHueM apyrux jui. Mapopmanys, mogydeHHas B pe3yabTaTe TaKoro
HabOIm0eHus, Oy/IeT UMETh TaKyIO e [EHHOCTh, KaK M MOJydYeHHast Ha
COOCTBEHHOM OIIBITE.

CrnemoBaTenbHO, CTAAHBIN HHCTHHKT CHIIBHEE BCETO MPOSBISETCS
B CIIy4asix CJIaboi pa3BUTOCTH CO3HAHMUS U B YaCTHOCTH MOJIENEH Tpe/I-
CKa3aHHA. YeM MeHbIe MBI MOXEM IpeACKa3aTh O JaHHOW CHUTYaIuH,
YeM MEHBIIE MOXKEM CMOJICIUPOBATh BO3MOXKHBIX HCXOJOB U OIIEHUTH
WX, TEM CUJIbHEE MBI MTO/IBEPKCHBI CTaJHOMY WHCTHHKTY.

C. Typnaxosa [ 18] ycTanoBHIa, 4TO CTa{HOE OBEJICHNUE HA TIPE-
MIPUATUU TIPOSBISETCS B T€X MPOIECCaX, B KOTOPBIX HMEET MECTO TpH-
HATHE arceHTaMU PEIICHUH, KOTOPBIC TPEAIONAraloT aHAIN3 CUTYaIUH,
oTpeJiesieHre KpUTEpHEB BEIOOPa, pa3pabOTKy U BEIOOP M3 HECKOJIBKUX
anpTepHatuB pemeHus. CTagHOoe MOBEACHUE Ha MPEIIPUATUSIX HAU0O-
Jiee 4acTo NpOsIBIISIETCA B YIIPABICHYECKUX POLIECCax, TO €CTh B TEX BU-
JlaX TPOU3BOICTBEHHBIX MPOIIECCOB, KOTOPHIE MPEAHA3HAYECHBI TS KO-
OpIMHHUPOBAHUSA BCEH paOOTHI PEAIPHUATHS, PETYINPOBAHHS COBMECTH-
MOCTHU TIPOYUX MPOIECCOB, OMPEIENICHUS UX [EIeCO00Pa3sHOCTH U KO-
HOMHYeCKOU 3pdexTuBHOCTH. [IpumMepamu MposBICHHS CTaJHOTO ITOBe-
JICHUS Ha TIPEATPUATHH MOXKET OBITh PEIIeHHE O BEIOOPE MOCTABIINKOB
MPOAYKIMU B TPOIIECCE OPTaHU3aIMH 3aKYIKHA CBHIPhS U MaTepHAJIOB,
MpoIeCC BHIOOpa MOTPEOUTENIMH Ha PhIHKE MPOXYKIIUH TPEAIPUSTHS
WM €T0 KOHKYpPEHTA, IPUHATHE YIPABICHYCCKUX PEIICHUI Ha COBEIIa-
HUSX Pa3IMYHBIX YPOBHEH YIIpaBIICHUS MPEANPHUATHS, COPOTHBICHUES
MIEPCOHAIIOM TIPEANIPHUSITHI OPTaHU3AIMOHHBIM H3MEHEHUSAM U JIp.
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Cornacno [I. apdcreiiny u . Creliny [18] ynpasnsromue npu-
HUMaIOT MHBECTULIMOHHBIC PELICHHUS C OIVIAKON Ha peleHUs MEHEIKe-
POB, KOTOpBIE CUHUTAIOTCSl BBICOKOKBAIMGUIMPOBaHHBIMU. IlombiTKa
HPUHITH CAaMOCTOSATENIBHOE PELICHHE, OTIIMYAOIIEeecs OT MHEHHS aBTO-
PUTETOB, MOXKET OBITh BOCIIPHHATA KaK MPOSBICHUE HU3KOH KBanudu-
kaiuu. K Tomy ke ecnu Oyzer JomylieHa omuOKa Ipu MIPUHSATHU OpH-
THHAJIBHOI'O PELIeHHUs, TO 3TO OyIeT BBIIBJIEHO ObICTpee U 3aMETHEE OT-
pasurTcs Ha IpodeccHoHaIbHON pelyTaltu yIpaBisioIiero. To JoKa-
3BIBa€T TO, YTO aBTOPUTETAMH B MPOIIECCE CTaJHOTO MOBEACHUS SIBIIS-
IOTCS T€, C KEeM YeJIOBEK XoueT ce0si accounupoBath. ClieoBaTeIbHO,
OYECHb BAKHYIO POJIb UTPAET OLIEHKA TOT0, HACKOJIBKO CHIILHO BIUSET Ha
YeoBeKa B MOMEHT IPUHATHUS peIieHuS <P PEKT 3epKanay.

[oBbIIeHNE YPOBHS OTOKACCTBIICHHS TIOTPEOUTENS C MACCOH Ya-
CTO MPOHUCXOAUT B PE3YJIbTaTe PEKIAMHOTO BO3ICHCTBHA HA «UPPaLHO-
HaJIbHBIE AP PEKTHD MOTPEOUTETHCKOTO MOBEACHHUS, TAKHE KaK dPQeKT
NpPUCOEANHEHHS K OONBLIIMHCTBY, 3P PeKT cHoOa u 3 dexT Bebnena. Pe-
KJIaMa OIIpeJessieT MapKephl YCIEIIHOCTU B OOLIECTBE U AUKTYET MOJY.

Ha ocnoBannu pabotsr J. lllapdcreitna u JI. Creitaa [18] Taxke
MOXHO CJeJIaTh BBIBOJI, YTO YPOBEHb OTOXKIECTBIIEHUS ¢ Maccoi Haubo-
Jiee BBICOK B T€X IpyMIIax JI0/eH, IIe CyLIeCTBYET BEICOKasi BEpOATHOCTD
PHUCKOB B IPUHATHM peuleHuil. Takxke MONBITKM caMOpeaIu3aluy 3a
cYeT IpUOoOIEeHHsI K Macce 4acTo BCTPEUYArOTCs HAa PaHHUX dTamax pas-
BHUTHS TUIHOCTH (TIOJIPOCTKOBBIN TIEPHO.).

[loBenenne, KOTOpOE MPOSBIIETCS HA TpUMepe OaHKOBCKOW ma-
HUKH — MacCOBOM M3BSATHH BKJIaJ0B U3 0AaHKOB, KOTOPOE YaCTO HAa3bl-
BAIOT «HamajeHneM Ha 6aHk» (run of bank); Ha GHUHAHCOBBIX PBHIHKAX —
NpY BOBHUKHOBEHUH OMPrKeBBIX mMy3bipel (bubbles) [3] Taxke oObscHS-
eTcs TeM, YTO B ciiydae OBICTPBIX PEIICHHH MBI OOJNBIIE MOJBEPKECHBI
BBIOOPY IO MPHHLUITY KOIUPOBAaHUS/TIOAPaKaHHUS — CTaJHOMY IOBEJe-
Huo. Co3Hanue (QYyHKIMOHUPYET 3HAYUTEIBHO MEAJICHHEE MOJCO3Ha-
HUS. B Tex ciaydasix, Korna Mbl BBIHYX/I€HBI IPUHUMATh OBICTpBIE peliie-
HUSI, MBI CKJIOHHBI MCIIOJb30BaTh UMEHHO IIOJICO3HAHHE, U MEXaHWU3M
00yJCHIS KOTMPOBAHUEM/TIOAPAKaHUEM KaK pa3 OTHOCHUTCS K €ro o0Jra-
CTH.

CrumynupoBaHHE CTAIHOIO MOBEICHUS NOTPEOUTENSI HA OCHOBE
HOJOOHOr0 MEXaHU3Ma IIUPOKO HMCIIOJIb3YETCs] B PEKIaMHBIX aKIMX.
3anaBasi CpOKM JIeHCTBUS CKUIOK, TOKYIIAaTeN sl CTaBAT B YCJIOBUA OIpa-
HUYEHHOTO BPEMEHHU HA NPHHATHE PEIICHMS, YTO MOBBIIIAECT BEPOST-
HOCTBH MPOSIBJIICHUS CTAJHOTO NoBeAeHus. YeM OiKe KOHEll CPOKa, BbI-
JEJICHHOTO Ha MPUHSTHE PEIICHHs], TEM CUJIbHEE YEeJIOBEK UCIIBITHIBACT
CTpecc, B Pe3yJIbTaTe Yero MOBBIIIACTCS YPOBEHb OCO3HAHUS PUCKA MPH
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MPUHATHU HEeBepHOro pemicHus. [1omoOHOE MaHWUTTyTHUPOBAHUE TAKKE
MOJKHO pacCMaTpUBaTh Ha IPUMEPE ayKIIMOHOB WII KYTIOHOB, IEHCTBHE
KOTOPBIX BO3MOYKHO TOJBKO B yCTAHOBJIEHHBIA NIEPHUOJ BPEMEHH.

I'. bekkep [20] paccmaTpuBam TpUMEP CTAIHOTO TOBEICHHS
Cpenu MoTpeduTeNe, KOoraa MOJaBIIAIoNIee KOJMUECTBO TOTpeOuTeneit
BBIOMpAeT TONBKO OJUH U3 IBYX OJAMHAKOBBIX MO KA4eCTBY U IIEHaM TO-
BapoB. B cuMMmeTpuueckoi cuTyanmuu W3 BYX MOMOOHBIX M HaXOMs-
IIUXCS PAIOM PECTOPAHOB YacTO HAOIIOAAETCS aCHMMETPHUYECKUH BBI-
0Op: OIMH PEecTOpaH MOJb3yeTCs 3HAYMTEIHHO OOJbIIEH MOMyIsSpHO-
cThio y oTpeduteneid. I'. bexkep chopMymupoBan HECKOIBKO TPEATIO-
JIOKECHUM:

MOTPEOUTENb MONyYaeT OOJbINe YAOBOJLCTBUS OT TOBApa, €CIH
BUJIUT, YTO OOJIBIIIOE KOJIIMYECTBO JIFOJICH Pa3JeIsioT €ro BKYCHI;

MIPEIOYTCHHUE TTOTPEOUTEIIS 3aBUCUT HE TOJIBKO OT IIEH, HO TaKXKe
¥ OT CYMMapHOT'O IPEANOYTESHUS APYTUX noTpeduTenel (crpoca);

UMEETCsI HEKOTOpas IIeHa, IPY KOTOPOH CIIPOC KaK (PYHKITUS IIEHBI
HMEET pa3pbiB B HEKOTOPON TOYKE HA OCH II€H, U B 3TON TOUYKE CIIPOC
MaJaeT A0 HyJIs IPH JII000M MaJIOM YBETHYEHHUH LIEHBI.

Takum oOpazom, ecimu uMmeeTcss N OTpeOuTene Kakoro-To TO-
Bapa M 1 — HoMep KOHKpeTHoro rnotpedutens (i =1, 2, 3... N), To 3TOT
MOTpeOUTENb MPEAbIBIISET ITPH IIEHE TOBapa P CIPOC Ha ATOT TOBAp PaB-
ueIit di m di = fi (p, D), rae D — momHeIi cipoc Ha 3TOT TOBap (CyMMapHBIT
cIIpoc Bcex moTpedburereit). Toraa MoMHbIN CIpoc ONpenemsaeTcs: paBeH-

CTBOM
D=1 (nY a). g

IIpu 3TOM CymIecTByeT HEKOTOpas II€HA Pmax — TaKasl, 4TO CIIPOC
D(p) umeet pa3pbiB B TOYKE Pmax IPU POCTE LIEHBI U MAaeT A0 HYIS —
MIPH JTF0O0M TIOJIOKHUTEIHHO MAJIOM MPUPOCTE P.

M. Boponouukuii [4] uccienoBai MOJCIH MOBEICHUS KOJIICK-
THBA TOTpeOuTENeH, I/ie U3MESHEHHE TIPETIOYTCHUS TOTPeOUTENeH mpo-
UCXOJMT B PE3yJIbTATE MAPHBIX B3aUMOJICHCTBHI Ha OCHOBE Pa3pad0TOK
I'. Bekkepa. B pe3ynbTaTe OBUIO MMOKa3aHO, YTO MPU PABHBIX IICHAX Pe-
CTOPAaHOB CTAILIMOHAPHOMY PACIPENEICHUI0 COOTBETCTBYET 0KHIaeMOE
KOJTMYIECTBO MMOTPEOUTENICH, MPEANOUNTAIONTNX KaX bl pecTopaH, paB-
HOE TIOJIOBUHE BCeX MOTpeduTeneit. B pabote [S5] BBIABIEHO, 9TO B CITy-
yae, KOT/1a YIYaCTHHK 3HACT O BRIOOPE TOJIBKO OJTHOTO TIPEIITIIECTBEHHUKA,
3(deKT cTaTHOTO TMOBEACHUS OTCYTCTBYET, HO €CIIH €My M3BECTCH BBI-
00p BCEX €T0 MPEIIECTBEHHHNKOB, TO MOKET BOSHUKHYTH CTaHOE TIOBE-
JICHUE.
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Pesynprar Bo3neiicTBHS Ha TMOBEACHUE MOTPEOUTENCH C TIOMO-
IIBI0 TTOBBIMICHUS/CHIDKCHUS YPOBHS WH()OPMHPOBAHHOCTH IMOAPOOHO
omnmcaH B curHainbHOU Teoprun Jl. Akepioda u M. Crienca [21]. IIpoBe-
JICHHOE MMH UCCIIeJOBaHUE Ha TPUMEpE PhIHKA cOBITa MO IePKaHHBIX aB-
TOMOOWIIEH JI0Ka3aJIo, YTO YBEIWICHHE HHPOPMAIMH O Ka4eCTBE YCIyT
CIIy’)KUT CUTHAJIOM JUISI IPUHSITHS TIOTPEOUTENILCKOTO penieHus. B kaue-
CTBE JOTOJHUTENHLHONH WHPOPMAIMK MOTYT BBICTYIAaTh: (UPMEHHBIC
3HaKH, TAPaHTUH, PeKOMEH IAIHHU, TOPYIUTENhCTBA, KBanudukarus. Oc-
HOBHOU HJIee CUTHATLHOW TEOPUU SBJISIETCS TO, YTO HEKOTOPHIE SIKOHO-
MUYECKHE JCHCTBHUS PKOHOMUYECKHX arcHTOB Ha PHIHKE MOTYT UHTEp-
MPETUPOBATHLCS KaK CUTHAJIBI JIJISl IPUHSTHS KOHKPETHOTO TIOTPEOUTEIh-
ckoro pemieHvs. [[puMeHeHne CUTHATTLHOW TEOPUH Ha IOTPEOUTEITLCKUX
PBIHKaX MOXKET BBI3BIBATH CTaJHOE MOBEJICHIE, KOTOPOE MPOSBIIICTCS B
BEIOOpPE MOTPEOUTEIIMU UMEHHO TOTO TOBapa, 0 KOTOPOM TOCJIaH CHT-
Hay. Takum 00pa3oM, MOXKHO HaOIIOaTh HH(POPMALIMOHHOE YIIpaBIie-
HUE CTaJHBIM TOBEJCHIEM OTPeOUTEINICH.

AHanmu3upys MPHUBEJICHHBIC BBINIEC MPUMEPHI MPOSBICHUS CTaJI-
HOT'O ITOBEJICHUS B TIPHUPO/JIE 1 SKOHOMHUKE MOXHO BBIJICTUT CIIETYOIIHIE
COCTABIISIIOIINE, OMPEACISIONINE BEPOSTHOCTh TOMYHHEHUS CTaTHOMY
WHCTUHKTY JUTS JaNbHEHIIEro MCIONB30BaHMS B TIOCTPOSHUH MOJCIH
yIIpaBlieHHs CTaIHBIM TIOBEJICHUEM MTOTPEOUTENSI Ha PBIHKE COBITA MPO-
TYKIIWU:

1. OrneHka moTpeOUTENeM IIEHHOCTH peaii3aui HHTeHIH. YeM
BBIIIIE MTOTPEOUTETIEM OIICHUBAETCS IIEHHOCTh MPUHSITHS TOTO HITH HHOTO
PENICHNs, TEM BHIIIIE BEPOSATHOCTh €T0 OCYIIeCTBIeHUs. [Ipu 3TOM Ha Be-
POSITHOCTH TIOBBIIIICHUS OIICHKH IICHHOCTH PEaIM3alliy CTAHOTO MOBE-
JICHUS OYJIeT BIUATH CKIIOHHOCTh TOTPEOUTEIIS K OTOXKISCTBICHHIO Ce0s
¢ OOJIBIIMHCTBOM W/WJIM aBTOPUTETHHIMU arceHTamu. J[aHHAas CKIIOH-
HOCTh HanOoJiee BRIpAXKEHA MPH HAIMYUK BBHICOKON OICHKU PUCKA TPU
MIPUHSATHU «HETIPABUIIBHOTOY» PEIICHUS, B TOM YUCIIC B YCIOBHSIX OTpa-
HUYEHHOTO BPEMCHHU H/HIHM WHIAWBUAYAIBHBIX OCOOCHHOCTEH MCHXHUKH
(TIOAPOCTKOBBIH TIEPHOJT PA3BUTHS, IMOIIHOHATIBHOE COCTOSTHHE, 0COOEH-
HOCTH IICUXOTHUTIA, HATMYUE PACCTPOMCTB).

2. Cremnenb HHPOPMUPOBAHHOCTH MTOTpeOUTENs. Ha BEposSTHOCTH
TPOSIBIICHUS CTaTHOTO ITOBEJICHHS, BIIUSCT:

MOJTHOTa W yOEJIHUTENLHOCTh MPEIOCTABICHHON WHQOpMAINH —
YeM MEHbIIIE TOTPEOUTENh YBEPEH B JOCTOBEPHOCTH UMEIOIIIEHCS Y HETO
WHGOPMAIIMK W YeM MEHBIIE MOXET MpeACcKa3aTh BO3MOXKHBIE CHUTY-
aIuy, CMOCIUPOBATH BO3MOXKHBIC HCXOJIBI U OIICHHUTH UX, TEM BBIIIIC BE-
POSITHOCTB TIPOSIBIICHUSI CTJHOTO TIOBEICHHS,
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coOCTBEHHAs] KOMIIETCHTHOCTh TOTPEOUTENS — JIIsl TIOCTPOCHHS
MoJeJIe MpeacKa3aHusl MOTPEOUTENs MOXET PYKOBOJCTBOBATHCS WH-
(hopmartueit, moIy9eHHOH OT IPOIaBIIa WITH OTIMPATHCS Ha COOCTBEHHBIN
Oarax 3HaHWA, Oy Ty9d KOMITCTCHTHBIM B TOW WJIM MHON 00JIacTH.

3. @aKTOphl «CTAJHOT0 UHCTUHKTaY». KOINYeCTBO U3BECTHBIX pe-
IICHUH TPUHATHIX IPYTUMHU TOTPEOUTENIMHU /WU aBTOPUTETHBIM JTH-
JIEPOM MHEHHH BIHUSIOT Ha TO, YTO MOTPEOUTEINh MOAJACTCA «CTaTHOMY
WHCTHHKTY» M TPUMET aHAJIOTUYHOE pEIIeHUe, TaXe eclii OHO OyneT
MPOTHUBOPEYUTH €T0 PAI[IOHAIBHOU BBITOIE.

Wrak, BeposATHOCTH MPOSBICHHS CTATHOTO MOBEICHUS TMOTPEeOu-
TEJsI Ha PhIHKE COBITA MPOYKIIUY 3aBHCUT OT TaKKUX (DaKTOPOB, KaK: IICH-
HOCTB JIUISl TIOTPEOUTENS pealin3allid UHTCHIIUH; CTENCHh HH(OPMHUPO-
BaHHOCTHU MOTPEOUTENS OTHOCHUTEIBHO MpeaMeTa MPUHATHS PELICHHS,
KOJIMYECTBO M3BECTHBIX PEIICHHIA, TPUHSATHIX APYTUMH MTOTPEOUTEIIMU
W/WIH aBTOPUTETHBIM JTUICPOM MHCHHIA.

Bb1600bi. BuisgBieHHBIE KITIOUEBBIE PEQIICKCHBHBIC COCTABIISIO-
M€ Tpolecca MPUHATHS pelIeHUil MOTPeOUTENIMHA TIPU TPOSIBICHUU
CTa/IHOTO TIOBEJICHHSI HAa PBIHKAX COBITA MPOIYKITNH TIO3BOJIST MPEICTa-
BUTH Pe3yJbTaT IPUHATHS PEUICHHUS TOTPEOUTENIEM B MaTEMaTHIECKOM
BUJIe KaK (PYHKIIMIO, 3aBUCHUMYIO OT KOHKPETHBIX MepeMeHHbIX. Cremo-
BaTENbHO, JIS1 IOCTIDKEHUS TIeTiel TPOM3BOAUTEINS ITyTEM OCYIIECTBIIE-
HUS pe(IEKCUBHOTO YIPABICHHUSA CTaTHBIM MOBEACHUEM ITOTPEOHUTENS
BO3HUKAET HEOOXOANMOCTb HCITOJIb30BAHUS BBISIBICHHBIX KIIFOYEBBIX pe-
(bTICKCUBHBIX COCTABISIONIMX B TpoIlecce MOCTpoeHusl (GyHKIui pe-
(bnexcuBHOTO BHIOOpA M MPOTHO3UPOBAHUS PE3yJILTATOB pPehICKCUB-
HOTO YIPAaBJICHUS CTAaJHBIM TOBEJACHHUEM MOTPEOUTENEeH Ha PBIHKAX
cOBITa MPOTYKITHH.

[TepcrieKTHBHBIM HAIPaBICHUEM HCCIEIOBAaHUS SIBISCTCS TPEI-
CTaBJICHUE BBHISBICHHBIX KIIOYCBBIX DPE(ICKCUBHBIX COCTABIISIFOIINAX
mporiecca MPUHITUS PEIICHUN TOTPEOUTEIIIMUA TIPU TIPOSIBIICHUU CTAI-
HOTO TIOBEJICHHSI Ha PhIHKAaX COBITA B BUJE KOHKPETHBIX MEPEMEHHBIX U
nmocTpoeHue GyHKIUN pedIEKCHBHOTO BEIOOPA M IIPOTHO3UPOBAHUS Pe-
3yJIbTATOB MPUHATH PEIICHUH TOTPEOUTENSIMU, B TOM YHCJIE TTOCIIE pe-
(bIeKCUBHOTO YIIpaBIIEHUSI CTAIHBIM ITOBEACHHEM IOTpeOuTeNneil Ha
PBIHKaxX cOBITA IPOAYKIIHH.
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