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HAYKOBO-METOJUYHI 3ACAJIM OPT AHI3ALII
3BYTOBOI JISVIBHOCTI BYTJIEJOBYBHOI'O
MIANPUCMCTBA

Y HayKoBili JliTepaTypi icHye Oe3Jid BU3HAUYEHb KaTeropii «30y-
TOBa AiSJIBHICTH MPOMHUCIIOBOTO MiANIPUEMCTBAY». ABTOPH TPAKTYIOTH il
MO-PiI3HOMY, & caMe SIK: CKJIaJIOBY KOMIUIEKCY MapKETHHTOBHX 3aXOJiB;
npolec AOBEACHHs TOBapy BiJ BUPOOHHUKA 10 CIIOXKHBaya; OpraHi3amito
NpOIECiB LIOA0 3a0e3MeYCHHS] MaKCHUMajlbHOI BHUTOOU TOPTOBEIBHOL
Yroii 3 ypaxyBaHHSM BUMOT CIIOKMBAdiB; CHUCTEMY 3axO[iB II0JO
e(DEeKTUBHOTO ITePEMIIIICHHS MTPOIYKITiT; KOMIUIEKC MTii, sIKUii 3a0e3medye
MiIBUIIEHHS e(PEKTUBHOCTI MPOJAXKy; OpPTaHi3aIlif0 TOBAPHOTO OOMIiHY
331 OJIep KaHHs PUOYTKY; MPOIeC MPOCYBaHHS TOTOBOT MPOAYKIT Ha
PHUHOK TOIIIO.
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VY 3B’A3KY 3 BEJIHMKOIO KUIBKICTIO (pOpMyIIIOBaHb AaHOTO TEpPMiHa
BHHHKJIA HEOOXITHICTh 1X CHCTEMATHU3yBaTH 3 METOI0 YTOYHEHHS HOTO
CyTi Ta 3MICTYy.

IIpoGaemam opranizarii 30yToBOI IISTIBHOCTI HIAIIPHUEMCTB, IIO-
YKy pe3epBiB MiABUIICHHS ii €PEKTHUBHOCTI MIPUCBAUCHO 3HAYHY KiJIb-
KICTh poOIT 3apyOi’KHUX 1 BITYU3HSIHUX yIECHUX.

Po3pobri Ta po3BHTKY HAyKOBO-METOJMYHUX 3acaja yIOCKOHa-
JICHHS OpTraHi3allii 30yToBoi AisTbHOCTI HiAMPUEMCTB MPUIUTSIOTH YBary
OaraTto gocmimHUKIB, cepen akux: JI. banabanosa, A. banabanuis, 1. Bi-
nozepuesa, B.lamaniii, [I. IaBpunko, M. I'onuapenko, B. [epiii,
. dy6iBka, M. €pmomienko, A. Kmtounwmk, [ Jlsmko, M. Oxmannep,
I1. Opnog, O. ITagyxesuu, T. IIputnuenko, C.Pomanuyk, A. CeBisH,
I'. Xonomnuii, C. Xpynosud, C. llInunuk, B. Hletunin. [Ipobnemaruka
(hopMyBaHHS JOTiCTUYHUX MiIXOMAIB O OOCIYrOBYBaHHS CIIOKHWBAadiB
BifoOpakeHa B MJOCIHIIKEHHAX TaKWX HAyKoOBLiB, sk M. I'puropak,
O. Kapnyns, B. Kucnuii, K. MensnukoBa, K. Tanskos, H. Xteii, H. Uy-
xXpai.

BusHaueHHs HampsMiB IHCTUTYIIIOHAJIEHOTO, OpraHi3aIliifHOTO,
METOJAMYHOTO Ta iHpopMaIitHOTO 3a0e3MeYeHHS YIIPaBIiHHSA 30yTOBOIO
TUSITEHICTIO TIAMPUEMCTB, a TAKOK METOIUIHI TiIXOAM 10 OIiHKY ede-
KTHBHOCTI (DYHKITIOHYBaHHS 30yTOBUX CHCTEM BHICBITIICHO B HAYKOBHX
mparsgx 3apyOikuaux yuenux: Il Ammena, I'.J[x. bonra, lO. Bitra,
Jx. Byrrena, €. I'omy6koBa, P.B. [Ixekcona, II. Ipykepa, II. 3aB’s-
noBa, @.Kotnepa, A.Ilankpyxina, I'.Piua, Pozann JI. Cmipa,
B. Ix. Crenrona, Y. ®atpemna, P.J. Xicpika, JI. llltepHa; BiTUn3HSA-
Hux: O. Amomri, O. BemoycoBoi, O. binoBoncekoi, A. bormanosuua,
L. Byneesa, H. Bproxosenskoi, O. Bapuenka, FO. 3ano3noBoi, O. Knume-
Hka, O. Komuka, O. Kpusemniko, I. Kynunska, H. Jlarouskoi, K. Jle-
mwan, O. Onedipenko, L. [lacku, C. Po3ymeit, O. Cmonsnuk, 1. Conos-
rioBoi, H. Tepentoesoi, O. Tpudonosoi, . YepeBaTchkoro.

HesBaxxaroun Ha MUAPOKUI CIIEKTP JOCIIHKEHB 3 00paHoi mpoobiie-
MaTHKH, Hapa3i HeIOCTaTHO HAYKOBHUX PO3POOOK MIOA0 YTOYHEHHS T10-
HATIHHOTO amapary 3 oprasizamii 30yToBOi MisTTEHOCTI BYTJICHOOYBHHX
MiIIPUEMCTB, SIKi 6 ypaxoByBaJld YMOBH HECTAOUTEHOCTI IIOMTUTY Ha BY-
TITBHY MPOAYKINIFO, CIEIU(IKy 00CIyroByBaHHS Pi3HUX KaTEropii cro-
JKMBAdiB Ta Cy4YacHI TCHJACHINI MIHJIMBOTO PO3BUTKY IHCTHTYIlIOHAIH-
HOTO CepeIOBUIIA.

Mema cTatTi IONATAE B MONATBIIOMY PO3BUTKY TEOPETHYHUX T10-
JIOKEHb 1 po3po0Ili HAYKOBO-METOJUYHUX 3aca]l YJOCKOHAICHHS Opra-
Hi3a1ii 30yTOBOI AiISIIBHOCTI BYTJIEAOOYBHUX IiJIPHUEMCTB.
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AHani3 creniansHOi JiTepaTypy CBIIYUTH MPO Pi3HOMAaHITHICTH
TIOTJIAIB YICHUX Ha BU3HAYCHHS 3MICTY TEpMiHA «30yT»:

KOMIIIEKC i, TTOB’ I3aHUX 13 MPOCYBAHHSAM TOTOBOT MMPOIYKITIi 0
CITO’KMBAYA 1 33I0BOJICHHSIM ITOTped ocTaHHKOTO [1];

IITEOBUH TIPOITEC OpraHizallii pPHKOBUX 3B’s3KIB Mi’K BUPOOHH-
KaM{, TOPTOBEIbHUMH TOCEPEAHUKAMH Ta KiHIIEBUMH CITOKHBAaYaMH 3
MIPUBOIY PYXY TOBApy IS pealrizallii eKOHOMIYHUX 1HTEPECiB CyO’ €KTIB
JlaHOTO TIporiecy [2];

nporec 0OMiHy BUTOTOBJICHUX MMiAMPHUEMCTBOM TOBapiB Ha IpoLIi
(mpomaxy ToBapiB) 3 METOIO 3aJ0BOJICHHS MOTPEO CIIOKUBAYiB i ofep-
»KaHHS €KOHOMIYHOI BUroau [3];

KOJICKTHBHI 3yCHJUIS IIOI0 3a0€3MeYCHHS TIPOIaXKy TOBAPiB OINTO-
BUM TOKYIIIISIM, 3MIITHCHHS BiJTHOCHH i3 HUMU Ta 3aJI0BOJICHHS 1X IIOTPEO
y nociyrax [4];

CKJIQJIOBA YaCTHMHA KOMEPIIIHHOI JiSUTBHOCTI MiJIPUEMCTBA,
NOB’s13aHa 3 TPUHHATTIM BUPOOHUYMX, (iHAHCOBUX, MOTUBALIHHUX Pi-
meHs [5];

CHUCTEMHA JISITBHICTh ¥ cepl TOBapHUX BITHOCHH, sika (Gopmye
1HppacTPyKTypy PUHKY Ta NMPU3HAYCHHS SIKOI IOJIATA€ B OpTraHizailii
MPOJIaXiB 1 JOBEICHHI TOBapiB BiJ] BUPOOHUKA 1O MOKYIIIS, I¢ OCHOB-
HOI0 METOIO € HaiOiNbIl TIOBHE 3aJJOBOJICHHS CIOXKMBadiB 1 3a0e3re-
YeHHS MPUOYTKY BUPOOHUKIB MPOAYKITI] — yIaCHUKIB TOBAPHOTO OOMIHY

[6];

3IIHCHEHHS aKTy NPOJaxXy 3 (i3MYHMM pO3MOALIOM TOBapiB i3
MICITb BUPOOHHUIITBA B MICIlS CIIOXKHBAHHS MO KaHaiax (pi3MIHOTO PO3-
noniny [7];

poaax, peamizaris [8];

JUSUTBHICTB MIOA0 3a0€3MeUeHHs peatizalii mpoaykiii [9];

JUHAMIYHUH IpoLec pyxy NpOAYyKIii Ha NEBHOMY ii PUHKY, KU
HiATBEPIIKYE (HE MATBEPAKYE) EPEKTUBHICTD MiAIPUEMHULIBKOT AisUTh-
HOCTI Ta BIAMOBITHO 3acBimuye (HE 3aCBiTIy€) KOHKYPEHTOCIPOMOK-
HicTh mignpueMctsa [10];

YMOBH 0Oe€3mocepeIHb01 peajizarii KiHIIEBOMY CIOKHBady IIpO-
nykitii (y By3pKkoMy po3yminHi) [11];

CYKYTHICTB OpTaHi3aIlifHO-yIPaBIIiHCHKUX PIIICHB 010 opmy-
BaHHS [TOTUTY 1 CTUMYJIIOBaHHS 30yTY 3 METOI0 MAaKCHMAIBHOTO 33]J0BO-
JICHHS TTOTPeOH MOKYTINB B YMOBaX HEBU3HAUYEHOCTI YAHHHUKIB 30BHIIII-
HBOT'O Ta BHYTPILUIHBOT'O cepeAoBUILa (y MIMPOKOMY po3yMinHi) [11];

CUCTEMa EJIEMEHTIB i JIill 11010 3a0e3nevYeHHs e()eKTUBHOTO TPO-
JaXy Ta 3aJ10BOJICHHsI moTped mokymnuis [12];
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MIPOIIEC, IO OXOIUTIOE BCI OMEepallii, TOYMHAIOYHN 3 BUXOLy BUPOOY
3a MEXI MiANMPHEMCTBA-BUPOOHUKA Ta 3aKIHIYIOUH TEPEIaBaHHIM TO-
Bapy MOKyTIeBi (y By3pKoMy po3yminHi) [13];

MIpoIIeC OpraHi3allii TpaHCIOPTYBAHHS, CKJIaTyBaHHS, ITiITPUMKH
3amnaciB, TOPOOKH, IPOCYBAHHS IO ONITOBHUX 1 pO3APiOHUX TOPTOBEITHHUX
JIAHOK, TIEPEAITPOIAXKHOI MATOTOBKH, YITAKyBaHHS U peai3allii ToBapiB
3 METOIO 3aJIOBOJICHHS IMOTpPeO TMOKYIIIIB 1 OTPUMAaHHS Ha I[ii OCHOBI
puoOyTKY (y mmpokomMy po3yminai) [13];

nporec 0e3mocepeHbOro CHIIKYBaHHS MPOAABIS Ta TMOKYIII,
SIKUU CIIPSIMOBAaHUH HAa OTPUMAaHHS NMPUOYTKY i MOTpeOye 3HAHb, HABH-
YOK 1 TIEBHOTO PIiBHS TOProBOi KOMIETEHII] (y BY3bKOMY PO3yMiHHi)
[14];

JiSUTBHICTD HiAMPUEMCTBA, SIKa OXOIUTIOE MApKETUHIOBi, KOMYHIi-
KalliliHi, KOMEPIIiiiHi Ta TPAHCIIOPTHI BiITHOCHHHM 3 TIOKYIIISIMH, 3 METOIO
OTPUMAaHHS BHPYYKH Ta 33JIOBOJICHHS MOTPeO CIIOKHMBAYiB Ha OCHOBI
eKBiBaJICHTHOTO 00MiHy [15];

KiHIIeBa orepallis, TOOTO BITHOCHHH MiX ITPOJIABIIEM 1 IMIOKYIIIIEM
(y By3bKOMY po3ymiHHi) [16];

yci omepartii 3 MOMEHTY BHXOJIy TOBapy 3a MEXi IMiIMPHEMCTBA 10
MOMEHTY TIepeiadi KYIJICHOTO TOBaPy CIIOXUBaYEBi (Y MTUPOKOMY PO3Y-
MiHHi) [16];

(hyHKITIOHATBHA MiSUTBHICTD, IO 1HIIIIOETHCS BUPOOHHUIITBOM 1 BH-
3HAYA€THCA (PETYIIOETHCS) CIIOKUBAHHAM [17];

Oe3mocepeIHE CIUTKYBaHHS 3 HOKYILSIMH 3 METOIO ITPOAAXY MPO-
nykuii (By3pke 3HaueHH:) [18];

MIPOIIEC, KU TTOYUHAETHCS 3 BUBSACHHS MPOJYKIIIT 38 MEXIi Mij-
MIPUEMCTBA-BUPOOHUKA Ta 3aBEPINYETHCSA ii OBEIESHHIM JIO KiHIIEBOTO
criokuBava (IUpoke po3yminHs) [18].

Ha ocHOBi y3aranpbHEHHS HAyKOBUX J[KEpPEN BUSBICHO, IO IO
CKJIaJOBUX TepMiHa «30yT» MOKHa BIJHECTH TakKi sIK (popMyBaHHS I0-
ATy, MApKETUHTOBI KOMYHIKaIIii, TUCTPHOYITis, IPOIIeC POy Mpo-
IyKITii, KaHaJTd PO3MOJITY, HAJIATOKEHHS B3a€EMOBITHOCHH 13 TOKYTI-
IISIMH, 33JTIOBOJICHHS MTOTPEO CIIOKHUBAUiB, OJEpKaHHSA MPUOYTKY TOIIIO.
M. ly6iBKa cTBEpKYE, IO CKIIATOBUMH MOHATTS «30yT» € TaKi: TMOIIYK
3aMOBHWKA, MapKETHHIOBa AiSUTbHICTh, IEPETOBOPH, MPOLEC MPOJAKY
(yroma, rpori, ToBap), 10cTaBKa, cepsic [15, c. 94].

C. XpymoBud BiJI3HaUaE, MO «30yT — 1€ MACHCTEMAa TOCTIONAPCh-
KO1 JisSUTBHOCTI MiANPHEMCTBA, sIKa BKIOYA€ TaKi CKIAJOBi: PO3MOILT
1 peamizarito» [19, c. 67].

Ha nymky O. Llapyk, «IToHSTTS 30yT TpaguLiiHO BKIIOYAE TPaH-
CIIOPTYBaHHS, CKJIIQJyBaHHs, 30epiraHHs, JOPOOKY, MPOCYBaHHS 0 OI-
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TOBHX 1 pO3APIOHUX TOPrOBENLHUX IYHKTIB, IEPEINPOJAXKHY HiATOTO-
BKY 1 6€310cepeIHRO MPOIaXK TOBAPY, KU 3aBEPITYE ITI0 CHCTEMY TTPO-
meciy [20, c. 215].

HaykoBi migxomu 10 BU3HAYEHHS TepMiHa «30yT» CHCTEMaTH30-
BaHO 3a 7 KiacudikamiiauMu o3Hakamu (puc. 1).

IIpocyBanns roToBoi Bun xomepuiitnoi Juctpubymis

TIPOJYKIIT TO CIOXH- IUSUTBHOCTL (onTuMansHM pyX

Bada (MapKeTHHIOBa ipueMcTBa TOBApIB 3a KaHAJIAMU
KOMYHiKarlis) po3mnoainy)

[porec opranizarmii
OIITOBOI TOPTIBIIL

IIpouec
MPOIaXy TOBapiB

OpraHizalisi pHHKOBHX BigHOCHHHN MiX MPOAaBIEM
3B’sI3KiB Mi)K BUPOOHUKAMH, I10- i mokymeM (mpornec 6e3mocepe-
CepeTHUKAMH Ta CII0)KUBAYaMH HBOT'O CITUIKYBAHHSI TIPOIABIISI

(YygacHHKaMH PUHKY) Ta MOKYTIIS)

Puc. 1. Cucmemamu3zayis pizHux Haykoux nioxooié 00 eU3HAYeHH s
smicmy mepmina «36ym» (ckiaoeno asmopom)

AHaJi3 HayKOBHX JDKEpPEeJ CBIIYHUTD, IO €IAHOTO MiAXOMy A0 BH-
3HAYCHHS 3MICTY TOHATTS «30yTOBa IisSUIBHICTE IMIAMPHEMCTBA» HE ic-
Hy€. BUTBIITICTE JOCIITHUKIB CTBEPIKYIOTh, IO 30YTOBY MISIIbHICTD J10-
[UTBHO OTOTOXXHIOBATH 3 TIOHATTAM «30yT» y HOrO IMUPOKOMY PO3Y-
MiHHI. P51 HayKOBIIiB BijI3HaUa€, M0 30yTOBA MisTIBHICTD 3/1IHCHIOETHCS
3 METO0 OJICP’KaHHS MaKCUMAIILHUX MPHUOYTKIB Yepe3 CUCTEMY IPOTHO-
3HHX, AaHATITUYHUX, OpraHi3alliifHuX, MApKETUHTOBUX, 1H(HOpMAIiHHUX,
KOHTPOITIOI0YMX Ta HIIUX 3aX0/IiB.

OTxe, HAYKOBI IIKOJIM TPAKTYIOTh MOHATTS «30yTOBA NisUTBHICTD
HiATIPUEMCTBaY» MO-PI3HOMY, a came:

«CykymHicTb yciel (QyHKUIOHAIBHOI AiSUTBHOCTI, sIKa 31HCHIO-
€TBCS TICTIS 3aBepIIeHHS BUPOOHNYO1 cTamii (TTicis 3aKiHIeHHS] BUTOTO-
BJICHHS MPOAYKIIii) 10 O€3MOCepPEeIHBOT0 MPOAAKy TOBApY MOKYIIIEBI,
JIOCTaBKH MOTO CITO’KMBAYEBI ¥ MiCIIAPONaKHOTO OOCITYyTOBYBaHHS |3,
c. 136];
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«Ue Bce Te, mo 3a0e3neuye MaKCUMaJIbHY BUT1HICTh TOPTOBEIIb-
HO{ yToaH T KOYKHOTO 3 TIApTHEPIB MPH MEPIIOYEProBOMY BpaxyBaHHI
IHTEpECiB 1 BUMOT MPOMIKHOTO 200 KIiHIIEBOTO CIIokuBaday [12, c. 267];

«lle cuctemHmit poitec opraHizamifHO-eKOHOMIYHHUX OTICPAIliid,
SIKUH TIOYMHAETHCS 13 TOCIHIHKEHHS PUHKY, aHaJIi3y KOH IOHKTYPH, BH-
3Ha4YCHHS 00CATIB 30yTy, HaAalli BUKOHYIOTKCS IMiCIIBUPOOHHUYI omiepa-
1Tii 13 TOBEACHHS TOTOBOI MPOAYKITil IO CTIOKHBa4da Ta 00CITyrOByBaHHS
MPOJIaXkKi 3 METOIO JOCATHEHHS CKOHOMIYHUX PE3yJbTaTiB 1 CTBOPEHHS
MO3UTUBHOTO IMIJKY mignpueMcTBay [19, c. 67];

«Cucrema 3axofiB MoA0 eEKTHBHOTO (Pi3UUIHOTO TIEpEMillICHHS
npoaykmii» [21, c. 79];

«CxiagHuii Ta 6araToacneKTHUH MpoLeC JOBEACHHS TOBAapy BiA
BUPOOHUKA JI0 crioxkuBayay [22, ¢. 303];

«CxnaHu# mpoliec, SKUK BKITFOYAE HE JIMIIE 3aX0U MoA0 (op-
MYBaHHsI KaHaJliB pPO3MOALTY Ta TOPTiBIi TOBapaMu 1 MOCIyraMu, a i
yBeCh TOM KOMIUIEKC IIiH, sIKUI 3abe3neuye miaBUIIeHHS e(eKTUBHOCTI
nponmaxy» [23, c. 538];

«IIporec mpocyBaHHS TOTOBOI MPOIYKITi HA PUHOK Ta OpraHiza-
IIIF0 TOBApHOTO OOMIHY 3 METOIO OACPIKAHHS IiIIPUEMHHUIIBKOTO TIPH-
OyTKy» [24, c. 165];

«YacTtruHa KOMIUIEKCY MapKETHUHTOBHX 3aXOJiB, TOMY IIIO CaM€ BH-
JITICHHS OJTHOTO €JIEMEHTY CTPYKTYPH MapKETHHTY MOPYIIYE HOTO IMiJTi-
CHICTB, a OT)K€, 3/IaTHICTh 3aI0BOJIHUTH IIOBHOIO MipOIO TTOTpeOH # 3a-
MIUTH CIIOKUBaviBy [25, ¢. 22];

«UinecnpsaMoBaHa opraHizamiiiHO-eKOHOMIYHa JisUIbHICTD, Halli-
JieHa Ha 30UIbLIeHHS 00CATYy peani3alii ToBapiB i MOCIYT LUISIXOM ypa-
XYBaHHA BUPOOHMYOTO MOTEHIIaTy, TEXHOJOTIYHOTO UKITY MPOAYKIii,
IHHOBAIIIHOT CKJIAJIOBOI MisUTLHOCTI MiANPUEMCTBA, MAapKETHUHTOBOTO
IUIaHy, JIOTICTUYHUX 3B’S3KiB, MEXaHI3MiB CEPBICHOI MiATPUMKH, IpPio-
PUTETIB 30BHIIIHHOCKOHOMIYHOT IisSUTBHOCTI MiANPUEMCTBA BiIMOBITHO
JIO CTPATETIvHOTO IUIaHy PO3BUTKY ITiAMPHEMCTBA, 3a0€3MEIYI0OUH JBO-
CTOPOHHIN 3B'S30K MANPUEMCTBA 3 Oi3HEc-TapTHepaMmu Ta Oi3HeC-iH-
dhpacTpykryporo» [26, c. 137].

HaykoBi migxoaw 10 BU3HAYCHHS MOHATTSA «30yTOBa MisUTbHICTD
MIIIPUEMCTBAY CHCTEMAaTH30BaHO 3a 6 Kiacu(ikamifHUMHA O3HAKaAMU
(puc. 2).

VY pesynbTaTi aHamizy HAyKOBHX JDKEepeN BUABJIEHO, IO, SIK Tpa-
BUJIO, 30yTOBA JisUTbHICTH OTOTOXHIOETHCS 3 TIOHSTTSIM «30yT» 1 po3yMi-
€TBCS SIK CYKYIHICTB MpolieciB GOpMyBaHHS MOMUTY U €(EKTUBHUX Ka-
HaJIiB PO3MOiTy, OpraHizamii MapKeTHHIOBUX KOMYHIKaIii, AUCTpUOY-
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11ii, MPOJjaKy TOTOBOI MPOYKIIii 3 METOK OJiepKaHHS MPUOYTKY Ta 3a-
JTOBOJICHHS ITOTPEO CITO’KUBAYIB.

30yToBa AisJIbLHICTH MiANPHEMCTBA

Ipouec opranizarii [Iponec
—>) TOProBoi AisIbHOCTI MapKEeTHHTOBOI [IisUTBHOCTI €
Cucrema oprasizaril mpogaxy To- Cucrema hopMyBaHHs IIOMUTY,
—>»|  Bapy, HOro 0CTaBKa CIOXXHUBAdy CTUMYJIIOBaHHA 30yTy €
Ta MICIINPOIaKHE 00CITyrOBYBaHHS Ta oprauizarii TOBapHOro 0OMIHYy
Juctpubyuis Bup opranizaniiiHo-eKOHOMiYHOT
(nporecu oprasizanii ONTUMaIb- JUSUTBHOCTI, CIPSIMOBaHOT
HOTO PyXY MPOAYKIil 3a epeKTHB- Ha MiBHUIICHHS €)EeKTUBHOCTI
HUMH KaHaJaMH PO3IIOILTY) peanizamii mpomxykii

Puc. 2. Cucmemamu3zayis Haykosux nioxo0ié 00 6UHAYEHHS 3MICMY
Oegpiniyii’ «36ymosa Oisnvbhicmo nionpuemcmea» (CK1A0eHo asmopom)

JlocimimKkeHHs cBi4aTh, 0 Ha 30yTOBY MisUTbHICTD IiATPUEMCTBA
BILTUBAIOTH pi3HOMaHITHI ynHHWKY. I. Kymuasak ta O. Komuk mo Takmx
YUHHUKIB BITHOCATD «...BHYTPIIITHE CEPEIOBHUINE: KOMIIETCHTHICTD TIpa-
LiBHUKIB; (piHAHCOBE CTAaHOBHILE IMiANPHEMCTBA; OCOOIMBICTH TOBAPIB,
MOCIIYT; MacITadu BUPOOHUIITBA; 30BHILIIHE CEPEIOBHIIE: 3aKOHOAaBYA
0a3a; KOHKYpPEHTH, TIATOCIPOMOXKHICTh TOKYIIIIB; pecypcHe 3a0e3rie-
YEeHHS; KaHaJM PO3IOIiTY; XapakTep monuty» [27, c. 466].

H. Bproxoseurka i H. JlyToBa cTBEpIKYIOTb, IO «... Opi€HTALlis
BUPOOHUIITBA Ha 33I0BOJIEHHS CIIOKHBYOTO ITOTIUTY BUMArae BJIOCKOHA-
JICHHSl YNpaBiiHHA 30yTOM MPOAYKLil MiINPUEMCTB 3 ypaxyBaHHIM
TEHJICHITIT PO3BUTKY BITYM3HSIHOI EKOHOMIKH, 3 OJTHOTO OOKY, 1 0COOIH-
BOCTEH KOHKPETHOTO BUPOOHHIITBA — 3 iHITOTO» [28, C. 34].

JI. bama6anosa i KO. MuTpoxiHa MpOMOHYIOTh TIPH YIPABIIiHHI
30yTOBOIO MOJITHKOIO MiATPUEMCTBA PO3TIAATH (AaKTOPH MaKpocepe-
JIOBHIIA, OE3MOCepeaHhOr0 OTOYEHHS, BHYTPIIIHROTO CEpelOBHUINA Ta
3MIMCHIOBATH OITIHKY 30yTOBUX PU3HKIB [29].

C. TynpumachKa 1 FO. JlebemeBa BHOKPEMITIOIOTE JBi rpynu (hak-
TOpiB BIUIUBY Ha 30yTOBY MOJITHKY HI,Z[HpI/IeMCTBa CHJIOTeHH] — Xapak-
TEPUCTHKH TOBapy, 36yTOBI/II/I MOTEHIIaN HI,ELHpI/I€MCTBa CTpaTerm mij-
NPUEMCTBA; EK30TCHHI — €JIEMEHTH PUHKY, MOJITHYHI, COLIOKYIBTYpHI,
€KOHOMIYHi, rpaBoBi [30].

219




[IponoHy€eTbCS YTOYHUTH CYTh 1 3MICT TepMiHa «30yTOBa IisIb-
HICTP BYTJICAO0YBHOTO M AIPUEMCTBAY 3 YPaXyBaHHAM CHEITU(DIKH HOTO
(hyHKITIOHYBaHHS.

Y pesynbTaTi AOCTIKCHHS BCTAaHOBJICHO, IO BITYH3HSHIN BY-
TITBHIHN TaTy3i IpUTaMaHHI cienudidHi 0COOIMBOCTI OpTaHi3allii mpore-
ciB 30yTOBOI MisITLHOCTI (pHC. 3).

( N\
Ed ITocriiiHi KONMMBaHHS KOH IOHKTYPH PHHKY BYTLUIBHOT MPOIYKIIT

\ J

( N\

ExoHOMIYHA YyTIHMBICTH 10 HECTAOIIBHOCTI IOMUTY Ha BYT1/LISA
| 3| (mpodimuT a6o medinuT), BIUTHMB YMHHMKA CE30HHOCTI HA (POPMYBAHHS Ma-
TepiaJIbHOTO MTOTOKY BYT1JIBHOI IIPOYKIIiT

>  HepiBHOMipHUIT pO3BHTOK IIPOIIECIB CIIOXKHUBAHHS Ta BUIOOYTKY BYTiJLIsL

| J
( A
CkopodeHHs 00CSTiB TOBApHOI Ta peayli3oBaHoI BYT{JIbHOT
L) HPOAYKIIi, 3pOCTaHHs 3AINIIKIB BYTULISA HA CKIIa/iax AP KaBHUX
BYIJIeI00YBHHX MiJIIPHEMCTB
(G J
( N\

BinBaHTa)keHHS BYTULIS TIIBKU TPHOM KaTETOPisSM CIOKUBATiB
| 3| (Benuko-, cepeaHbO- Ta APIGHOONTOBUM), X04a HPSMi OCTABKU BYTiIbHOT
MPOJYKIIi € ONTUMAIBHIM KaHAJIOM 30yTy

~
J

| 3| 3MiHM KOHTPaKTHMX B3a€MOBIIHOCHH MiX I APUEMCTBOM i CIIOKMBa4aMHU

BYTiIBHOT IPOAYKIIii
\ J

—)[ 3aboproBaHicTh 3a peaji3oBaHy BYTiIbHY MPOIYKIIiIO

OObMmexeHHs (piHAHCOBUX PECypCiB AEPKABHHUX BYTIIeJOOYBHUX
HiAPUEMCTB

Puc. 3. Cneyughiuni ocobrusocmi opeanizayii npoyecie 36ymogoi
oisanvrocmi 8y2nedobyenux nionpuemcme (CkaadeHo asmopom)

XapaKTEepHOIO € «HEY3TOJKEHICTh CHCTEM IUTaHyBaHHS OOCATIB
TOBapHOI BYTUIBHOI NPOAYKILIi HA PiBHI JepKaBH Ta OKPEMHUX HiANpHU-
€MCTB 4epe3 HEBPaxyBaHHS MOXKJIMBOCTEH TIHBOBOTO PHHKY BYTiJLIS»
[31, c. 383]. OOGcsr HeneraabHOTO BYIJIEBUAOOYTKY OLHIOETHCS B 6-
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7 MITH T Ha PIK IPHU 3araibHOMY MPOMIUUTI BITIN3HSHOTO BYT1JLUIS TOHAM
5,5 w1 [32, ¢. 30].

Ha nymKy BUeHHX, «IIpOOJIEMBI €O COBITOM YISl OT€4EeCTBEHHOTO
MIPOUCXOXKICHUS MOTYT CTaTh XpoHHIecKuMI» [33, ¢. 10]. Cienmdikoro
CyYacHOTO CTaHy BYT1IHHOI TATy31 € TEHACHIIIT pO3BUTKY BYT1JILHOTO iM-
HOPTY.

O. BragugeHko miaKpeciTioe, mo 30yT BYT1ILHOI MPOIyKITii He00-
XIJTHO PO3TIAIATH «HE K GopMy peanizallii ByriIbHOI MPOAYKIIii, a K
JisUTbHICTD ByriienoOyBHUX 1 ByriienepepoOHUX MigNpPHEMCTB, 3AilcC-
HEHHS K01 MOKJIMBE B TaKuX opMax, K ONTOBA Ta po3ApiOHa TOPTiBiIA
BYTinbHOI mpoaykii» [34, c. 80].

Ha migcraBi ananizy HayKOBUX PO3pOOOK MO0 YTOYHEHHS Tep-
MiHOJIOTIYHOTO anapary Ta 3 ypaxyBaHHIM OCOOIMBOCTEH PO3BUTKY Bi-
TYU3HSHOI BYT'UJIBHOI MPOMHUCIOBOCTI YTOYHEHO 3MICT TepMiHa «30yToBa
JiSUTBHICTD ByTie100yBHOTO MIiANPUEMCTBAY, 110, HA BIAMIHY BiJ iCHY-
I0YHX, PO3TIISAAETHCA K BUJI TOCTIOAAPCHKOI TiSUTBHOCTI, Ka MOB’si3aHa
3 peamizalfi€ro BYTiIILHOI IPOAYKINi 3 METOI0 3aJ0BOJICHHS IOMHTY Ta
JMIOTPUMAaHHS YMOB KOHTPAKTHHUX B3a€EMOBITHOCHH 13 PI3HUMH KaTETOpi-
SIMH CTIOKUBAYiB (BEIMKO-, CEPEIHBO- Ta IPIOHOONTOBHX) (pHC. 4).

— <
= BHUJI TOCTIOIaPCHKOT isSUTEHOCTL
=}
= J
Z N
= peajtizattist BYriabHOT IpoAyKIii
g Ha OCHOBI yKJIa[JJaHHsI KOHTPAKTiB
]
= J/
E‘ N\
Q .. .

Pi3Hi IPYIH CHOXXUBAYiB
S
)\

z 3aI0BOJICHHSI [IOIIUTY
g )
4
— N\
g
= JOTPHUMAHHS YMOB KOHTPAKTHHUX B3aEMOBIJIHOCHH
g i3 PI3HUMH KaTEeropisSMH CIIOXKHBaYiB
Q

N/ J

Puc. 4. Cymv nowsmms «30ymosa OisiibHicmy 8y21e000y8H020
nionpuemcmea» (3anponoHO8aHO A8MOPOM)
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OHHUM i3 TOJIOBHHX €JIEMEHTIB MOHSITTS «30yTOBa JiSUIbHICTh BY-
r1e100YBHOTO MiAMPUEMCTBA» € YKJIAJaHHI KOHTPAKTIB i3 pi3HUMH Ka-
TETOPISIMH CITO’KMBAYIB BYTLTHHOI IPOIYKITiT, BUXOMIH 31 crieudiky 1X
00CITyrOBYBaHHS 1 JOTPUMAHHS YMOB KOHTPAKTHUX B3a€MOBITHOCHH.

YV pe3ynpTarti TOCHiHKEHHS BUABIICHO, 10 63,6% BYSHUX ITiJT yII-
PaBIIHHSAM 30YTOBOIO MisITLHICTIO PO3YMIIOTH OpraHi3aiiio 30yTy ToTo-
BO1 mponykiii cnoxuBadam; 31,8% — ¢opMyBaHHS TOJITHKH TPOCY-
BaHHS Ta CTUMYIIOBaHHS 30yTy; 13,6% — oprasisariro 30BHIITHFOEKO-
HOMIYHOT Ta MUTHOT AisIIbHOCTI; 4,5% — opraHizaliito J0roBipHOi poOoTH
31 CHOKMBayaMH MIONO TOCTaBKH, (pOpMyBaHHS KaHATIB PO3MONLNY,
nopTdest JOrOBipHUX 3000B’13aHb.

Ha ocHOBIi y3aranbHEeHHS Pi3HHX MiAXOZIB BITYM3HSHHX 1 3apy-
ODKHMX HayKOBLIB CHCTEMaTH30BAaHO HAMPSIMHU BJOCKOHAJICHHS yIpaB-
JMiHHS 30yTOBOIO JISUTHHICTIO 3a 5 KiIacU(iKalliiHUMH O3HAKaMU
(puc. 5).

[IpononyeTbess yTOUHUTH (YHKLIOHATIBHI MEXaHI3MU LIOAO YII-
paBiiHHSA 30yTOBOIO MISITEHICTIO BYTICTOOYBHUX i AIPUEMCTB:

(hopmyBaHHS 0a3y MOTCHIIMHUX CIIOKWBAYIB 1 MOPTQEI 3aMOB-
JICHB;

MIPOTHO3YBaHHS OOCSATIB BiBAHTAXCHHS BYT1UISI PI3HUM KaTero-
pisSM CITOKMBAYIB;

po3po0Kka METOAMKH BUOOPY pallioHATHHIX KaHAIB 30yTy;

oprasizamis TUCTpUOYIli (CHCTeMH TIaHYBaHHSI PO3MOALTY TIPO-
OyKLii), KOHTPaKTHOI poOOTH Ha MOCTaBKY BYTUUIS PI3HUM KaTeropisiMm
CIIOKHBAYiB;

opraizamisi MUTHHX NpOLEAYp HpH BiABaHTaKEHHI BYTiIBHOI
NPOAYKIil Ha EKCHOpT Ta OQOPMIICHHS BIAMOBIIHOI JOKyMEHTAamii
(TpaHCHOPTHHUX HAKIIAHHUX, MUTHUX JCKJIapalliil ToIo).

3 ypaxyBaHHSIM MOXJIMBOCTI BUHUKHEHHS aBapiifHUX BUTIAJIKIB Ha
BYIJIeA00YBHHUX MiANPUEMCTBAX, HECTAOUIFHOCTI MOMITHYHOI T4 EKOHO-
MIYHOT CUTYyaIlii, pO3BUTKY 0aHKIBCHKOI CHCTEMH, a TaKOX BIUTHBY KPH-
30BUX SIBHII] Ha MPOIIECH MIKHAPOIHOT BUPOOHUYI0-30yTOBOI AisSIIHHOCTI
JIOTIUTHHO BKJTFOYHTH IO 3aBIaHb HiBEIIOBAaHHS PH3UKIB IIIOJ0 OpraHiza-
11ii 30yTOBO MisITEHOCTI.

Po3pobiieH0 HAyKOBO-METOAMYHI 3acaid, 3TITHO 3 SKHUMH 00-
IPYHTOBAHO HEOOXIIHICTh YIOCKOHAICHHS OpraHizamii 30yToBOi JisTb-
HOCTI ByTJIeIo0yBHUX HiANpHeMCTB. [[oBeaeHO, 0 opraHi3allis 30yTo-
BOI IiSUTBHOCTI BYTJIeZ00YBHOTO MiAMPUEMCTBA Ma€ 3iHCHIOBATHUCS Ye-
pe3 pearizallito KOMIUIEKCY TaKHX 3aXOJIiB:

aHaJi3 KOH IOHKTYPH PUHKIB BYT1IUIS;

SWOT-anani3 KOHKYpEHTIB 1 CIIOKHBaYiB;
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VYaockoHaJIeHHS 3aKOHOaBCTBA
npo peanizauilo ByriibHoOI npoayKuii

Po3po0OKa i yXBaJeHHs CHEiaIbHOTO 3aKOHY,

y SKOMY JIOUUIBHO YTOYHHTH OCHOBHI MOHSTTS
I[0J10 PEryJIOBAHHS BIIHOCHH, T10B’I3aHUX

i3 pearizauiero ByrinpHOI npoaykiii [35, c. 39]

Y0cKoHATEHHS CHCTEMH J10TOBipHOT
po6oTH 3i cioKUBaYaMHu

»  yTOYHCHHS Ta JONOBHEHHS 3MICTY JIOTOBOPY
MOCTaBKH BYTiIbHOT mpoaykii [34, c. 79];

»  Y/IIOCKOHAJCHHS CTPYKTYPH JOTOBOPY KYIiBIIi-
npoaaxy [4, c. 242]

Po3podxa cucremu
00cTyroByBaHHS CIOKHBAYiB

Y

»  pospobka kiracudikariii crioxxnBadiB Ha OCHOBI
aHai3y mpoueayp pobotu 3 kiieHTamu [36];

> ¢dopmyBaHHs 6a3u JaHKUX IPO CIIOKHBAYiB
[37,c. 58];

»  po3pobKa CTaHHapTiB 0OCITYroOBYBaHHS CIIOXKHBA-
giB [38, c. 117];

»  (opMyBaHHs CUCTEMH JIOTICTHYHOTO 0OCITyroBy-
BaHHI crioxkuBauis [39, c. 21];

»  onTHMi3allis CepBICHUX MOTOKIB 3 ypaxXyBaHHAM
iHAMBIxyaIbHUX 1OTPe6 crioxuBavis [40, c. 87]

‘YiockoHasieHHsl opraHizauii cucremu
30yTy NpoAYKUii criosKuBaYam

Y

»  yAOCKOHAICHHS KOHTPOIIIO [IPH IUIAaHYBaHHI Ipo-
naxis [37, ¢. 59];

»  (opMyBaHHS ONTHMAJIBHOI CHCTEMH KaHANIB
36yTy npoaykuii [37, ¢. 59];

»  migBHINEHHS e(EKTUBHOCTI yIPaBIiHHSA KOMEp-
LiHHOIO AISUTBHICTIO HA OCHOBI IPOTHO3YBAHHSI OMUTY
crnioxkuBauis [41, c. 165]

IIpono3unii moa0 o6rpyHTYBaHHS
nouiibHOCTI popMyBaHHS
30yTOBOI Mepe:xi

»  (opmyBanHs 30yTOBO-IIOCEPEAHHUIBKOT MEPEXKi
[6, c. 147; 42];

»  CTBOPCHHS PalliOHANBHOI CTPYKTYPH KaHAIIB po3-
noJity npoaykiii [3, . 56; 5, ¢. 77; 21, ¢. 79; 43];

»  po3pobka 30yTOBOT MOJITHKH MiIIIPUEMCTBA,
CTBOPCHHS i yIPOBA/UKCHHS eDEKTHBHOI MApKETHHIO-
BOI IOJITHKHU po3MoAiny Ha mignpuemctsi [21, c. 80]

Puc. 5. Cucmemamuszayis Haykogux nioxooié 00 600CKOHANCHHS

ynpaenints 30ymogoro Oisnbhicmio nionpuemcme (CKaadeno asmopom)

(hopmyBaHHS 0a3y MOTCHIIMHUX CIIOKWBAYIB 1 MOPTQEI 3aMOB-

JICHB;

MIPOTHO3YBaHHS OOCSATIB BiIBAHTAXCHHS BYT1UISA PI3HUM KaTero-

pisSM CITOKMBAYiB;

po3poOka TuIaHiB 30yTy BYTUTHHOI MPOXYKINi Ta CTpaTEeTivHUX

nporpaM MapKeTHHIOBOI JisTBHOCT,

O(i)OpMJ'IGHHSI 3asBOK Ha IMOCTaBKYy ByriJ’IJ’Iﬂ Ta BU3HAYUCHHS YMOB

OIJIaTH;
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YKJIaJaHHSl JTOTOBOPIB TPO MOCTAaBKY BYTiJIbHOI MPOAYKLil Be-
JIUKO-, CePEAHBO- Ta IPiOHOONITOBUM CIIOKHBaYaM;

po3po0Ka METOAMKH BUOOPY pallioHATHHIX KaHAIB 30yTy;

opraHizamiss MUTHHX TPOIEAYpP IpPH BiIBaHTaXXEHHI BYTUIBHOI
MPOIYKITii Ha eKCIIOPT Ta O(pOPMIICHHS BiAIOBIAHOI TOKYMEHTAIIi1l 3 BH-
KOPUCTaHHAM 1H(OPMAIIHHNX TEXHOJIOTIH;

00JTiK Ta aHaJi3 BUTpaT HA 30yT;

KOHTPOJIb CIUIATH 32 BiIBAHTA)KEHE BYT1JUIA CIIOKUBAYAMHU.

BusiBneHo, o B cydyacHUX yMOBaX JUHAMIYHOTO PO3BHUTKY (-
POBO1 EKOHOMIKH aKTyali3yeTbcsl Mpo0ieMa PO3BUTKY €IEKTPOHHOT KO-
MepIii K YMHHUKA MiABULICHHS e()eKTUBHOCTI opraHizamii 30yToBoi ai-
SITBHOCT1 mianpueMctB. Lle MiATBEpIKYyeThCS pe3ysibTaTaMu aHANIi3y
CTaTUCTUYHUX AaHUX. 3a naHuMu JlepkaBHOI cyOU CTAaTHCTHKH YK-
paiHd, KiJbKICTh MiANPHEMCTB, IO KOPHCTYIOTHCS aBTOMAaTH30BAHUM
OoOMiHOM [aHMX Ui BiANpaBICHHS a00 OAEp)KaHHS TOBAapPHO-TPAHC-
MOPTHUX HaKJIAAHUX, 3pocia 3a 2011-2015 pp. Ha 119,7%; onepxxaHHs
3aMOBJICHD BiJ KIIi€HTIB — Ha 70,4; BimmpaBieHHs ab0 ofepKaHHS iH-
(hopmariii mpo npoaykmiro — Ha 57,6%. Ilpu 11p0My 9acTKa MigIPUEMCTB
y 3arajibHIi# X KUTBKOCTI, A€ 3MIHCHIOETHCS aBTOMATH30BaHN OOMIH Ja-
HUAMH, 301mpmminacs Ha 14,4% (3 24,4 no 38,5%); 11,3 (3 49,5 mo 60,8)
17,8% (3 57,2 mo 65%) BignosigHo (Tabmd. 1).

Tabnuys 1
Kinskicme nionpuemcme, ugo KOpUcmyomscsa agmomamu3o6anium
00Minom danumu npu opzanizayii 30ymoeoi dianvnocmi *

Pix Temn
2011 2013 2014 2015 3MiHH, %

Mera 0OMiHy JaHUMHA

OpeprkaHHS 3aMOBJICHb
BiJI CIOKHMBaYiB 13005 14669 19703 22161 170,4
Biampasnenss abo oxep-
xaHHs iH(opMaii mpo
HOPOAYKIIIO 15038 16031 21139 23702 157,6
Biampasnenss abo oxep-
KaHHST TOBapHO-TPaHC-
MOPTHUX HAKJIAJHUX 6398 8683 12337 14057 219,7
' Cknaneno 3a nanumu mxepena [44, c. 12].

32 2011-2015 pp. KUTBKICTh MATIPHEMCTB, Ha SIKUX 3IIHCHIOETHCS
PETYISPHUNA eIeKTPOHHUI 00MiH iH(pOpMAIIi€to, 3a PIBHEM TEXHIKO-Ma-
TepiaTbHOTO 3a0e3MeueHHs, BUPOOHUYNM IIJIaHOM ab0 MPOTHO30M II0-
MIATY KITIE€HTIB, 30imbImmiaca Ha 35,6%; pO3BUTKOM JOCTAaBKH KiHIIEBOI
npoaykuii cnoxuBadaM — Ha 40,6%. Iluroma Bara X MmigIPUEMCTB Y
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3arajbHii KiUTBKOCTI MiIMPHEMCTB, JIe¢ BUKOPUCTOBYETHCS aBTOMAaTH30-
BaHWHA OOMIH maHuMmu, craHoBmia B 2015 p. 14,3 1 16,7% BigmoBigHO
(Tabm. 2).

Tabauys 2
Kinskicmo nionpuemcme, Ha AKUX 30IlCHIOEMbCA PecYNAPHUIL
esleKmponnuil 00Min ingpopmauicro 3a nanpamamu *

. Pik Temn
Harmipsim enexTpoHHOTO 00MiHy .
inpopmarieio 2011 | 2013 | 2014 | 2015 3Mj/‘:“’
PiBeHb TexHiKO-MaTepiaabHOTO 3a0e3-
MICYCHHS, BUPOOHWYHX IUIaHIB a00 Tpo-
THO3Yy HOMHTY KIIIE€HTIB 3840 | 4020 | 3874 | 5206 135,6
Po3BUTOK TOCTaBKH KiHIIEBOT IPOIYK-
1ii CroXKuBauam 4331 | 4894 | 4525 | 6088 140,6

' Cxnaneno 3a nanumu mxepena [44, c. 13].

Ha ocHoBi 00cTexeHHS piBHS YCB1IOMJICHHS TIepeBar y BAKOPHC-
TaHHI 1HQOPMaLifHO-KOMYHIKAIIHHUX TEXHOJOT NpH oOpraHizamii
PHUHKY 30yTYy BUsBICHO, 0 10,7% pecrioHAeHTIB BiA3HAYAIOTH MPO 3HA-
yHi momimmenss (y 2011 p. — 7,7%) [44, c. 16].

AHai3 CBITUUTH, MO KiTBKICTh MITIPHEMCTB, SIKi BUKOPHCTOBY-
BaJll Mepexy IHTepHET s oTpuMaHHA iH(OpMAaIlil Mpo TOBapH Ta TO-
ciayru, cranoBuia B 2016 p. 33298, abo 85,8% 3arambHO1 KiJTBKOCTI TTij-
MPUEMCTB, IO MaJHM JOCTyH M0 Mepexi [aTeprer. KinbkicTh migmpu-
€MCTB, Ha SIKUX BeO-caiiT 3abe3medyBaB MOKIMBOCTI 0OCITyTOBYBaHHS
CIOKMBadiB, ckianana 7188 (46,1%), a popmyBaam 3aMOBJIEHHS TOBa-
PpiB 1 mociyr y pexxumi oHnaiis — 4255, a6o 27,3% Big 3arajabHOI KUTBKO-
CT1 MIANPUEMCTB, 10 MaIH BeO-CalT, IKMH QYHKIIIOHYBaB y Mepexi [H-
TEpHET.

ComianbHi Mefia BUKOPUCTOBYBAJIM Ul CHIBIpami 3 AUTOBUMH
napTHepaMHy Ta IHIIMMHU opraHizauismu 6789 miampuemcts (20% 3ara-
JBHOT KIIBKOCTI MiINPUEMCTB, SIKi BUKOPUCTOBYBAJIM COLIIANbHI MeJia);
JUTSL OTPUMaHHS BiJI'YKiB KITIEHTIB a00 HaJIaHHS BiAMOBiCH Ha 1X 3amm-
TaHHg — 6089 mignpueMcts (18%), a U1 3aydeHHS KITIEHTIB Y PO3BUTOK
abo iHHOBAII0 TOBapiB Ta mocayT — 3963 mignpuemcta (11,7% 3arams-
HOT KUTBKOCTI mAnpueMCTB). Y 2016 p. KUTBKICTh MiIMPHUEMCTB, SKi Ky-
MyBaJIM TIPOTPAaMHM ISl YIIPABIIiHHS B3a€EMOBITHOCHHAMH 3 KITIEHTAMH,
ckiagana 967, abo 26,6% 3aranbHO{ KiTBKOCTI MIAIPUEMCTB, 10 KYITYy-
BaJIM TIOCITYTH XMapHUX o09Iuciens [45, c. 11, 12, 14, 15].

EnexTpoHHY TOPTiBIIIO Yepe3 KOMIT I0TEPHI MEepexKi 3MIHCHIOBAIIH,
SK TIPAaBHJIO, IMANPUEMCTBA TIEPepOoOHOT IMPOMHUCIOBOCTI, ONTOBOI Ta
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po3npibHOI TopriBii, y chepi iHpopmMarii Ta TenekoMyHiKalii, TpaHCIo-
PTY, CKJIaJICBKOTO TOCIIOIapCTBA, MOIMITOBOI Ta Kyp’ €PChKOI MisSITLHOCTI,
OyniBHHMITBA. SIK TTOKa3aB aHA3 CTATHCTUYHUX JMAHWUX, KUIBKICTh Mif-
MIPUEMCTB, IIT0 OTPUMYBAJIH 3aMOBJICHHS Yepe3 KOMIT IOTepHI MEPEKi Ha
MpoJIaXX TOBapiB abo mociyT, ctaHoBmiia B 2016 p. 2503, a 3xiticHioBan
3aKyMiBJIi Yepe3 KOMIT IoTepHi Mepexi — 7147 (tab. 3).

Tabauysa 3
Kinskicme nionpuemcme, aKi 30iliCHIO8AIU e/1IEKMPOHHY MOP2I6Io
yepe3 Komn’omepui mepesici *

[Minnpuemcraa, 1o [Minnpuemcraa, mo
OTPUMYBAJIN 3aMOBJICHHS 31iHCHIOBAJIH 3aKy-
. 4yepe3 KOMIT'IOTepHI Mepexi | miBii ToBapiB abo mo-
BuJ1 eKOHOMIYHOT JislIbHO- : '
ori Ha IPOJaXk TOBapiB CIIyT 4epes KOMII'fo-
abo mocayr TEpHI Mepexi
L 0 L 4acTka,
KiJIBKiCTB qactka, % | KUIBKICTB %
ITepepoOHa NPOMHCIIOBICTD 696 27,8 1747 244
ByniBHULTBO 127 5,1 668 9,3
OnroBa Ta po3apibHa Top-
riBis 836 33,4 1762 24,7
TpaHcHopT, cKajgchKe roc-
[0/1apCTBO, TIOLITOBA Ta
Kyp’€pChbKa JisUTbHICTh 168 6,7 487 6,8
Iudopmariis Ta TeneKoMyHi-
Kauii 224 8,9 478 6,7

'Cknaneno 3a nanumu mxepena [45, c. 20].

Jlo ocHOBHUX iH(OPMAITIHHIUX TEXHOJIOTIH, SIKi 3aCTOCOBYIOTHCS
JUIS opraHizariii 30yToBoi HisSUTBHOCTI MiATIPUEMCTBA, MOXHA BiTHECTH
TaKi:

CRM (ympaBiiHHS B3a€EMOBITHOCHHAMM 31 CTIOKHBadaMH ) — Ha0ip
1H(pOpMAaITIHHIX CHCTEM 1 TEXHOJIOTIH, Jie peari3y€eTbes KIIiEHTOOPIEHTO-
BaHWH MiAXiJ 10 yIPaBIiHHS HiAIPUEMCTBOM; CYTh TaHO1 KOHIICTIIII] ITOo-
JsTae y MepCcoHaizarii B3a€MOBITHOCHH 13 KITi€HTaMH, OCSITHECHHI TTPH-
XWJIBHOTO CTaBJICHHS KIEHTIB JI0 MiJIPUEMCTBA Ta MPOIYKILi, po3y-
MiHHI TPOJaXy SIK MOCTIHHOTO MPOLECY i3 3aIy4YeHHIM KOXXHOTO CITiB-
PpOOITHHKA MIiANPUEMCTBA,;

DDT (koHuenuii «pearyBaHHsl Ha TOMHT») — YMOXKJIUBIIOE 10CS-
THEHHSI MAKCUMAITLHOTO CKOPOYCHHS Yacy pearyBaHHsI IMiAMTPHUEMCTBA Ha
3MiHY MOMHKTY IIISXOM IIBHIKOIO IOTIOBHEHHS 3aIaciB y THX TOYKax
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PHHKY, i€ IPOTHO3YETHCS 3POCTAaHHS TaKOTO MOMUTY, MOJIMILIEHHS KO-
OpJWHAITIi Ta B3a€MOBITHOCHH BUPOOHHUKIB, ITOCEPETHUKIB 1 pO3IpiOHUX
TOPTOBIIIB SK JIJAHOK IHTETPOBAHOTO JIOTICTUYHOTO JIAHITIOTA;

DRP (cuctemu mianyBaHHS IUCTPHOYIII IPOAYKIII Ta PECYPCIB
Y PO3MOIiIi) — 3a0e3MeUyIOThCS CTIHKI 3B'I3KH MTOCTavYaHHS, BUPOOHH-
IITBa Ta 30yTYy; Y CHCTeM1 00pOOIIIOTHCS 3asIBKY Ha TPAHCIIOPTHE 00CTTy-
TOBYBaHHS, CKIIAJIAIOThCS Ta KOPUTYIOThCS B peallbHOMY MaclITadi yacy
rpadiku mepeBe3cHb.

Ha ocHOBI y3aranpHeHHS 3apyOi’KHOTO Ta BITYU3HSHOTO JOCBiTY
BUKOPHUCTaHHsI iHPOpPMaLiiHO-KOMYHIKAI[IITHUX TEXHOJIOTil BU3HAYEHO
HanpsIMH BIOCKOHAJICHHSI OpraHizauii 30yToBoi AisIIbHOCTI BYTIIe100yB-
HUX MiJIPUEMCTB, SKi CHCTEMAaTU30BaHO 32 3 rpynamu (puc. 6).

Bucnosku. Ha ocHOBI aHamni3y W y3arajJbHEHHS HiAXOMAIB Pi3HUX
HAYKOBHX MIKIJI TEPMiH «30yT» CHCTEMAaTH30BaHO 3a 7 kiacugikawiii-
HUMH 03HAKaMU: MapKETUHIOBA KOMYHIKAIlisl, BUA KOMEPI[IHHOI MTislTh-
HOCTI MiANPHEMCTBA; AUCTPUOYIIs; Mpollec opraHizauii omToBOi TOp-
TiBJIi; MPOJIaXK TOBAPIB; OpraHi3allis PUHKOBUX 3B’S3KiB MK YJacHH-
KaMU PUHKY; Tiporiec 0e3MmocepeIHhOr0 CIUIKYBaHHS TPOJABIS Ta I10-
KYIIIIS.

HaykoBi migxoaw 10 BU3HAYCHHS IMOHATTS «30yTOBa MisUTbHICTD
MiIITPUEMCTBAY KiTacu(PikoBaHO 3a 6 TpyIaMu: MPOIEC opraHizaiii Top-
TOBOI IisSITLHOCTI; TUCTPHOYIIiS; TPOIEC MAPKETHHTOBOT MisITLHOCTI; CH-
cTeMa OpraHizallil MpoIaxy ToBapy, Horo J0cTaBKa CIIOKHBATY Ta ITiC-
JSMpoJaskHe 00CIYTOBYBaHHS; BUA OpraHi3amiiiHO-eKOHOMIYHO1 JisuTb-
HOCTIi, CIIpSIMOBAHOI Ha MiJBUILEHHSA €(EeKTUBHOCTI peari3alii mpomyK-
1ii; cucrema opMyBaHHS IIOIHUTY, CTUMYJIIOBaHHS 30yTy Ta opraizaii
TOBAapHOTO OOMiHY.

YTOYHEHO CyTh MOHATTS «30yTOBa MisUTBHICTH BYTJIEHOOYBHOTO
HiAPUEMCTBa» 3 ypaxyBaHHAM creHU(iKd Horo QyHKIIOHYBaHHS Ta
BUSIBJICHUX 3MiH 1 TEHJCHI[IH PO3BUTKY iHCTHTYIIIOHAIBHOTO CEpeio-
BUINA. BU3HaueHo, 0 OCHOBHUMH CKIIAIOBHMH TIOHSTTS «30yTOBa Jisl-
JTBHICTh BYTAEAO0YBHOTO TIiANPHEMCTBA» € YKIaIaHHA KOHTPAKTIB
13 pI3HUMH KaTETOPisSIMH CIIOKMBAYIB BYTUTHHOT IPOIYKITii, BUXOJISTYIH 31
crieni ik X 00CITyroBYBaHHsI, Ta JOTPUMAHHS YMOB KOHTPAKTHUX B3a-
€MOBIZHOCHH.

BusiBneHO, MO0 B CYy4acHUX yMOBaxX TOCIOJAPIOBAHHS BYTUIBHI
MiIIPUEMCTBA MAIOTh TIEPEXOAUTH Ha HOBI TEXHOJIOT1, 1110 31aTHI 3a0e3-
MIEYUTH PiBEHb CEPBICY, SIKMI BiAMOBIIa€ BUCOKOMY 3alUTY Ta MOTpedam
CHOXHMBAYiB i OHOYACHO MAaKCHMAJIbHOMY 3HHMKCHHIO MOJKJIMBHX BH-
Tpar.
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‘YnockoHajieHHs ipoueciB
00CJIyroByBaHHS

CNOKMBaviB

\.

<7

»  yHpOBaLKCHHS CHCTEMH eIeKTPOHHOI Komepii (B2B — «6i3Hec-10-6i3-
HECy») — IporpaMHi KOMILIEKCH IS 31 iCHEHHS! KOMEePUiifHOI IisITbHOCTL
MiX MiANpHEMCTBAMH B Mepexi IHTepHeT (HanpHKIiaj, CTBOPEHHS KOpIIopa-
THUBHOTO CalTy MiJIIPHEMCTB, iH(POPMANiIfHOTO CaiiTy); 3a €10 CHCTEMOIO
3niiicHIOEThCS 0M3bKO0 80% ENEKTPOHHOI KOMEPIIii;

»  3acTOCYBaHHS CHCTeMH elleKTpoHHOI komepiiii (B2C — «bizHec-10-Crioxku-
Bava») — IPOTPaMHi KOMIUIEKCH UL 3AiHCHEHHS elIeKTPOHHOI TOPTiBIi;

»  ynpoBamkents koHuenuii CRM (ympasitiHHS BITHOCHHAMHU 3 KITi€HTaMH)
— iH(opMaLiiiHi TEXHOJIOTI], 10 HAMAIOTh HYHKLIOHAIBHI MOXIUBOCTI JUIst
aBTOMATH3ALIi{ IIOBHOTO IUKITY BiTHOCHH i3 KJII€HTaMH Ta 3a0e31edyI0Th He-
00XiHi 3ac00u IS yHIpaBIiHHA chepaMu MapKeTHHTY, IIPOJaXy, CepBicy

IinBumenns egeKTHBHOCTI

‘YaockoHajleHHs oprasizanii

oprani3zauii 30yToBoi

TPAHCHOPTHHUX Onepauii

SIBHOCTI

}

H

~z

»  YIpOBa/PKEHHS Cy4acCHHX IH(OPMALIHHIX TEXHOJOTIH 3 METOIO BIOCKOHA-
JeHHs1 opraHizanii quctpudymii — DRP, DRPII;

»  po3poOKa MeTOAHKH BUOOpPY e(heKTUBHIX KaHAIB 30yTy Ha OCHOBI CIIeIia-
JIBHOTO POTrPaMHOTO 3a0€3MeeHHsT 1Sl 3AIHCHEHHS PO3PaxyHKIB i3 BUKOPHCTaH-
HSIM METOZYy aHaui3y iepapxiit (Meron T. CaaTi), eKCIIEpPTHOTO Ta aHATITHIHO-
OL[IHOYHOTO METO/IB

N
_‘/

J/

»  ONTHMI3allis TPAHCIIOPTHOTO MOTOKY IPH BIPOBAKEHHI CHCTEM yIpaB-
JiHHS BaHTaxonotokamu: Gonrand (36ip iHdopMarii Ipo HassBHICTH BaHTa-
xiB), Videotrans (iHpopmariiiHe 06CIyroByBaHHS MiAIPHEMCTB TPAHCIIO-
p1y), CTC (indopmariist Ipo HasBHICTh BaHTaXiB, BUJ TPAHCIIOPTHUX 3aCO-
01B, MapIIPyTH palioHaILHOTO pyxy), GIS, GPS (BU3HaUCHHS MiCIIe3HAXO-
JOKSHHS TPAHCIOPTHHX 3ac00iB);

»  po3pobka Mporo3uii 1010 ONTHMI3allii 3aBaHTaXKEHHS TPAHCIIOPTHUX
3ac00iB;

»  yHpOBaJUKCHHS MPOTPAMHOr0 3a0e3MeUCHHS Ta BUKOPUCTAHHS IHTEPHET-
TEXHOJIOTIH JUIs aBTOMATH3allii TPAHCIIOPTHUX MPOLECB;

»  3acTOCYBaHHS aBTOMAaTH30BaHOI OOPOOKH JOKYMEHTIB [Ist O)OPMITCHHS
IIPOLECY TPAHCIIOPTYBAHHS BaHTaXKIB

Puc. 6. Hanpsimu 60ockonanenus opeanizayii 30ymoeoi disibHocmi
8y211e000Y8HUX NIONPUEMCING I3 3ACMOCYBAHHAM YUDPOBUX MEXHONO2ILL
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(3anponornosarno asmopom)

KittouoBuM 3aBIaHHSM BYTIIEJO0YBHUX MIJAIPHEMCTB € PO3BUTOK
€JICKTPOHHO1 KOMEPIIii sIK IHCTPYMEHTY peaii3allii ByriabHOI TPOIyKITii
i3 3aCTOCYBaHHSAM ITU(GPOBUX TEXHOJOTIH. 3a SKCIIEPTHUMH OIliHKaMHU,
e CIIPUATHME 3pOCTaHHIO PiBHS MPUOYTKOBOCTI Bif peatizamii mpomyk-




uii Ha 15-20% y pe3ynbpTari CKOpOUeHHS TPaHCAKIIHHUX BUTPAT; ITiABHU-
MEHHIO SIKOCTI JOKYMEHTOOOIry; 3MEHIIEHHIO aJMiHICTPATUBHUX BH-
Tpar Ha 30yT, MapKeTHHT 1 mMATpUMKY KiieHTiB Ha 10-15%.
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BBIABJIEHUE KJIIOYEBBIX PEG®JEKCHUBHBIX
COCTABJISIOIIAX MTPOIECCA IPUHATHUSA PEIIEHA
IHOTPEBUTEJISAMMU IIPU NPOSABJIEHUU CTAAHOI'O
HOBEJAEHUSA HA PBIHKAX CBBITA ITPOAYKIINHU

CragHOCTB MpHCYLIa YeJIOBEKY Kak OMOJIOrHYECKOMY CYILECTBY,
U ee MPOSIBICHUs BCTPEUAIOTCS BO BeexX cepax >KU3HU, B TOM YHUCIIE B
9KOHOMHKE. [IpOsBICHUS CTaTHOTO MOBEACHMS MOTPeOUTENEH MOXKHO
HaOII0aTh Ha TPUMEPE MAaCCOBOTO U3BSITUS BKIAJOB U3 OAaHKOB IPH
BO3HUKHOBEHHUHU OMPIKEBBIX My3bIpeil Ha (UHAHCOBBIX PHIHKAX, CTUXUI-
HBIX TIOKYIOK IOJ BIHMSHUEM DPEKJIaMHBIX CTHMYJOB B Mara3uHax —
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